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EVP and President Workforce Solutions

Chad Borton is President of Workforce Solutions. A leader in people-driven, data-powered
HR solutions, Workforce Solutions partners with thousands of businesses and government
entities to provide human resource, employment, tax, management, and payroll-related
services.

Borton previously served as President of SoFi Bank and Executive Vice President of SoFi
Lending. Under his leadership, SoFi Bank grew to more than $26 billion in assets and $21
billion in deposits.

Prior to SoFi, Chad served as President of USAA Bank and Vice Chairman of the Bank’s
Board of Directors, providing executive leadership for nearly 10,000 employees serving
over 9 million members with $100 billion in assets delivering $6 billion in annual revenue.
Borton also held the position of Executive Vice President, Head of Consumer and Business
Banking for Fifth Third Bank where he led retail banking, business banking, mortgage,
indirect auto lending, consumer credit operations, and business controls. He also held
executive leadership positions at JPMorgan Chase, including Chief Financial Officer for the
Consumer Bank, and served financial services clients during his tenure at McKinsey.

Borton served on active duty in the United States Army. He holds a BS in Business
Economics and Public Policy from Indiana University and an MBA from Harvard Business
School.



