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Connect to Victims with VINE

Join the Kentucky VINE Service Provider Directory/
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VINE® (Victim Information and Notification Everyday) is
a solution that provides victims of crime with access to
timely and reliable offender information for over 90% of
the U.S. incarcerations. Ensuring peace of mind, VINE offers
victims different options to get the information they need:
call a toll-free number, visit www.vinelink.com, or use the VINELink
mobile app to check on an offender’s custody status. Victims can also
register to be notified when an offender’s custody status changes via
phone, email, text, or TTY for the hearing or speech impaired.

Reach More Victims with the Kentucky VINE Service Provider Directory

Fewer than one in ten victims of serious violent crime in the U.S. receive assistance from a
victim service agency." The VINE service provider directory addresses this challenge by
connecting victims to the services they need to begin the healing process.

The VINE Service Provider Directory centralizes information by offering a listing of victim
service providers in Kentucky and nationally. VINE is a free and anonymous service intended
to support victims of crime. More than 100,000 searches for victim service providers are
conducted by VINE users annually.

In Kentucky, VINE is administered by the Kentucky Department of Corrections. By participating
in the directory, your organization can connect with and promote services to crime survivors,
including over 75,000 VINE users in Kentucky.

Join the Kentucky VINE
Service Provider Directory

Visit info.vinelink.com/kentucky-vine
to be included in the directory.

Copyright © 2023, Equifax Inc., Atlanta, Georgia. All rights reserved.
VINE® is a registered trademark and product of Appriss Insights, LLC, An Equifax Company.
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Key Features

Guide Me to a Provider

A self-advocacy workflow helps
victims find service providers
according to their needs.

Service Provider Directory
Directory participants can
promote their services to VINE
users nationwide.

Reporting for Service Providers @ Offender Watch List

Administrators can access
statistics on searches for
providers, impact of crime, etc.

Confidential User Accounts
User accounts enable improved
access to offender information and
victim services.

Victims are able to save offenders
to a personalized “Watch List.”

Interactive Voice Response
Callers are able to search for
offenders using advanced voice
and keypad technology.

Service Provider Search Service Provider Profile Saved Service Providers Cont

Victims can select a service

Users can save preferred Users ct sel
providers to their account so provi ly fr
they don't have to search for VINELink ile ap|

Victims can view provider
profiles for information such
as mission, location, phone

provider by location and
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< SEARCH NATIONAL CENTER FOR n
VICTIMS OF CRIME

HOURS
2000 M St. NW Monday - Sunday 9AM - 7PM EST

Suite 480

Washington, DC 20036
District of Columbia
Phone (202) 467-8700

who helps with -
_ Website https://victimsofcrime.org/ “

NATIONAL CENTERFOR W
VICTIMS OF CRIME

2000 M St. NW

Suite 480

Washington, DC 20036
District of Columbia

I'm searching for A Service Provider =
PHONE NUMBERS

(202) 467-8700

National Crime Vietim Bar Association
(844) 529-4357

(855) 484-2846

located in Nevada g

LOCATIONS
Main Location

2000 M St NW
ABOUT CONTACT US

Suite 480
e DETAILS Washington, DC 20036

SERVICES OFFERED District of Columbia

Phone (202) 467-8700
Website https://victimsoferime.org/
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\/ I'm not a robot

morEIO Victim Assistance —
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Crisis Support
- THE NATIONAL R National Center for Victims of Crime
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Financial Assistance et
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Kentucky VINE Service Provider Directory FAQs

How much does it cost to join the directory?
There is no cost for service providers to participate
in the Kentucky VINE Service Provider Directory.

Who is participating in the directory?
National, regional, and local service providers
are represented in the directory.

How much work is required once we join?
Service providers are responsible for maintaining
the accuracy of their profile information on an
as-needed basis.

How do we join the directory?
If your agency would like to join the Kentucky
Service Provider Directory, please complete

the online application at
info.vinelink.com/kentucky-vine.

If you have any additional questions, contact Alexis Williams-Hall, Program Manager KYDOC at
alexis.williams@ky.gov or (502) 782-2265.

866 277 7477

VINELink.com
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