Employee Portal

EQUIFAX

Income and Employment Verification
at Employees’ Fingertips

Equifax Portal for Employees

When it comes to accessing income and employment information, employees want it delivered quickly and confidentially. With
the online web portal from Equifax, employees can access their data 24/7/365 for all verifications needs — enabling access to
important products and services to enrich their lives.

Full Service Access

With a simple authorization code, current and former employees can access verification data over the web and with mobile
devices. This includes employment and income reports, letters of employment (with or without income), travel letters and
telephone calls from verifiers directed to Equifax.

Employer Benefits Employee Benefits
+ Reduce your workload and focus more on your most + Reduce delays with 24/7/365 access when buying a home,
important asset: people starting a new job or financing a vehicle
+ Employees no longer need to request employment and « The burden of gathering income and employment
income verifications documentation is reduced or removed from the employee
+ Equifax handles telephone calls from verifiers looking to + Independent verifications for lenders, landlords and other
confirm employment and income on your behalf verifiers improve employee access to services
+ Current and former employees can request a verification + Personal moments remain confidential, as the employer is
24/7/365 without employer network access no longer involved in the verification process
+ An audit trail with employee usage is provided with a + Afully enabled web portal and mobile experience offers a
web tool for employers fast, easy and reliable verification process
Support Services |
*+ Should specialized services be required, a team of Learn more about how you and your
bilingual agents can provide support and handle employees can benefit from the employee

any special requests, 5 days per week

+ In the rare event information is inaccurate, a dispute
form can be filed through the web portal without delay

portal at verificationexchange.ca or call
1-866-736-7162 for more information

+ Employees may request a copy of their Consumer
Employment Report which displays income and
employment information, along with a list of
organizations that have requested a verification
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