
Equifax  
Collections Suite
Streamline revenue recovery 
across the collections lifecycle

With delinquencies on the rise, every 
collections manager must consider:  
How will your organization adapt to meet 
the demands of a downturn market?

The answer is simple: 
Equifax Collections Suite. 
This fully customizable set of solutions is 
designed to enhance and accelerate your 
processes at every stage of collections.

Pre-delinquency
Recognize at-risk customers to trigger 
preventative action

Get up-to-date insight into a customer’s financial profile without 
impacting their credit score

Predict the likelihood of a customer going 90 days or more 
past due within the next 12 months

Early collections
Preserve valuable customer relationships  
with targeted treatment plans

Accurately discern the likelihood that a payment will be 
made within 90 days to determine your best course of action

Receive alerts on credit file changes that may signal a 
need to adapt strategies

Late collections
Enhance skip-tracing to reach  
hard-to-contact customers

Get accurate information on your customers’ three  
most recent addresses and phone numbers to boost 
contact rates

Receive alerts on changes in contact information to 
prevent wasted time and resources

All stages
Find the best customers to minimize losses 
and optimize resources

Identify and segment accounts based on potential for 
revenue recovery

Prioritize collections efforts to maximize results 

Smarter collections 
strategies start today
To learn more about how Equifax Collections Suite can  
help you expand your insights, boost revenue recovery,  
and overcome today’s market challenges, visit 

consumer.equifax.ca/economy
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