Accelerated use of
digital channels

Fraud Trend Report Q4 2020

Key Factors Impacting Fraud Trends

COVID pandemic government
assistance programs

a Fraud Rates by Month

Application Volume & Fraud Rate (2019, 2020)
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e First & Third Party Fraud

Social Assistance Program Changes
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Notable increase in 3rd party
fraud in October - True ID
Fraud leading reason

Increases highlighted coincide
with changes in Social
Assistance programs

9 Industry Trends - Mortgage
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Mortgage application
volume remained stable
through the pandemic

Q4 saw significant
increase in Fraud rates

e Industry Trends - Cards
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Fraud rates remained
stable throughout 2020

Card recovery was gradual
after significant contraction

e Industry Trends - Banking
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Fraud focused on deposit
accounts. True |dentity Fraud
accounted for 45% of all
frauds identified.

Volumes were stable,
fraud saw significant
growth in Q4

For more information on fraud trends, please contact your Equifax representative.
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