
Online Gold Portfolio Management
Efficiently manage key business activities that will help you 
decrease losses and improve your bottom line

Managing risk is of paramount importance in today’s environment, yet finding new revenue 
opportunities for the company is of equal importance. Additionally, if your company is like many 
others, you may be faced with increased demands supported by fewer resources. How do you 
balance your account management efforts with your cross-sell efforts and do so more quickly  
and efficiently? Gold Portfolio Management from Equifax Canada is a dynamic, web-based account 
management tool that can identify accounts showing signs of risky behavior while also uncovering 
potential new revenue streams.

Key benefits

•�� �Quickly identify the high-risk accounts in your  
portfolio before they impact profitability

•� ��Apply targeted treatment strategies based on risk 
level or opportunity assessment

•�� �Positively impact sales and marketing initiatives

•� ��Optimize cash flow by prioritizing collection efforts  
on accounts that are more likely to pay

•�� �Improve productivity by minimizing time spent manually 
reviewing accounts

•�� �Enable access for multiple users in disparate locations 
via a convenient, online interface



Identify the best and worst businesses in your portfolio
Gold Portfolio Management offers extraordinary insight into your customers –  
at the portfolio level and the individual account level. 

You have the ability to:

	• Comprehensive Account Overview: View flagged accounts, complete 
with calculated totals like score averages, dollars owed, and payment 
index averages.

	• Detailed Account Drill-Down: Access individual account specifics, 
including days past terms, credit score trends, collections, legal inquiries, 
returned checks, and payment trends.

	• Flexible Filtering & Sorting: Easily filter and sort accounts by various 
fields such as company name, city, risk indicator, and credit score.

	• Portfolio Benchmarking: Benchmark your portfolio’s performance 
against other suppliers/creditors.

	• Integrated Data & Reporting: Import additional internal data (up to  
30 custom fields) and order business credit reports directly via an online link.

Streamline monitoring in 3 steps

1.	You provide the company names for the accounts and prospects you want  
to monitor.

2.	Equifax Canada matches the companies to our database and sets up your 
reporting schedule.

3.	Access your reports via our online tool whenever it is convenient for you.

For even greater insight and efficiency in managing accounts, use Gold Portfolio 
Management with Online Triggers.



Account reporting made easy
View and print condensed reports on each account, as well as summary reports of 
the accounts that matched your query.

The sample screens below depict some of the account information available to you 
through Gold Portfolio Management.

	• Manage, sort, and query specific data on the businesses you submitted.

	• View and print condensed reports on each account.

	• View and print the summary reports matching your specific query.

	• Segment your accounts by risk, payment habits, city, province, underwriter,  
credit/loan/collection officer, broker, credit limits, outstanding balances, policy 
renewal date, and a host of other items.

Valuable account 
information is right 
at your fingertips – 
anytime, anywhere 
via a convenient 
web interface.
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