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Online Triggers

Proactively monitor commercial accounts to minimize risk

Are you often blindsided by accounts that have seemingly become delinquent overnight?
Or are you spending hours upon hours manually reviewing each account for signs of financial
distress? Online Triggers from Equifax Canada will proactively monitor your accounts and
provide timely notification of risk level changes so you can act quickly to minimize any negative

impact to your bottom line.

Identify exception accounts that require immediate attention

Online Triggers automates the account monitoring and review process enabling you to
focus your time and attention on other important tasks. For those accounts that do trigger
an alert, summary information is provided for the account including scores, negative and
positive occurrences and tradeline details. You'll have the relevant information needed
to make quick decisions and apply appropriate treatment strategies.

With Online Triggers you get:

Customizable Monitoring: Browse, select, combine, and refine monitoring
:@}\ criteria for your submitted accounts.

<( 2 )) Flexible Alerts: Determine alert notification intervals and view alerts
@ by reporting period or full history.

Comprehensive Overviews: See at-a-glance totals for monitored
DDTD accounts and alerts generated.

sV v Efficient Alert Management: Filter, sort, and search alerts based on

? various fields.

- Integrated Reporting: Preview and export standard or customized reports,
ﬁ> and access Business Credit Reports directly from the application.

Key benefits

& Minimize losses from accounts
that may have impending financial
problems

& Improve efficiency by focusing
account management efforts on
high-risk accounts

& Enhance both risk management
and marketing activities by
identifying both positive and negative
activity within your accounts

© Increase productivity by reducing

time-consuming manual review
processes

¥ Easily set criteria and manage alerts
via a convenient online interface



For a more in-depth view of account risk and opportunities, use Online Triggers
monitoring with the Online Gold Portfolio Management service.

Conveniently manage your account monitoring criteria and alerts

With a convenient web interface, Online Triggers offers more flexibility for setting
criteria and managing alerts. You can adjust criteria as needed without engaging
IT resources or waiting for lengthy change requests to be processed. Advanced
reporting functionality enables you to run pre-defined reports or set report
parameters based on how you wish to view the data.
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