
Confidential and Proprietary  1 

Elements Core Pro Elite 

Self-service 

technology that 

helps unlock the 

power of our 

unemployment 

insights 

A balanced UCM 

Solution with 

dedicated 

industry experts   

 

A comprehensive 

UCM Solution, 

PLUS: Helpful 

SUI Tax Services 

and Hearing 

Representatives 

Leading UCM and 

Employment Tax 

Services PLUS: 

Automated Wage 

Audit and 

unlimited Hearing 

Representatives.  

CaseBuilder Flex: Self-service Case Management Platform  

CaseBuilder™: Intuitive Case Management Platform    

Centralized and Decentralized User Management Tools     

Dedicated Claims and Hearing Manager    

Dedicated UC Analyst   

Nationwide Hearing Representatives   Unlimited  

On-demand In-app Training     On-site and Live 

Robust Online Reporting      

State Forms Management      

Benefit Charge Checking      

TaxManager Portal     

Tax Rate Verification/Voluntary Contribution Analysis     

Online Wage Audit Portal    

Automated Wage Audit Solution  

Charge Fraud Audit   

Expert Employment Tax Services (joint account, forecasting, M&A)   

Don’t see the plan that’s right for you? No problem! Beyond our most 

popular UCM plans, we can tailor one that supports your operations 

unique size and needs. View a live demo!  
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https://www.equifax.com/business/employer-services-demos?intcmp=ucmplans

