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Feature Overview

Notice Al extracts the following core data fields from the uploaded I-797 document, reducing manual entry:

Date Received Receipt Number Document Type and Case Type
The received date captured The unique 13-character Notice Al combines these
on the USCIS Notice tracking number (e.g., EAC, LIN, two data points in the “Item
SRC, WAC, or IOE followed Description” field
by 10 digits)
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Checklist: Before Running Notice Al

Valid 1-797 Forms Supported File Clear & Legible Scans User Permissions
Formats

Must be standard Blurry or low resolution scans User must have permissions
Notice of Action Types PDF, TIFF, JPEG, or PNG will prevent Al extraction and  to “Modify” cases within ICM
(Types A, B,C, D, E, orF) force manual entry
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Workflow Overview

Trigger Workflow
1) FN Search Page, 2) Inside the FN Record, or 3) the FN's Activity Page Receipts

Document Intake & Upload
Upload supported notice for Al processing

Run Notice Al
Al will extract three core I-797 values

Review & Finalize
Review the Al extracted data to ensure accuracy

EQUIFAX

CONFIDENTIAL & PROPRIETARY | 4



Step 1: Trigger Workflow

Choose one of three entry points that best fits your current navigation within ICM

A B C
FN Search Page > Within FN Record > Navigate to FN
Open Action Menu Open left sidebar Activity Page > Locate
next to FN Name > Action Menu > Activity Receipts >
Select Add Receipt Select Add Receipt Click Upload

1
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Images are examples and for information purposes only.
They may vary across platforms and are subject to change.

Drag and drop files into the upload window or click Add Files to browse your local directory.
Once upload is complete, click Finished.

+ Add files... © Start upload @ Cancel upload x Finished

Drag and Drop files here

Instructions
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Images are examples and for information purposes only.
They may vary across platforms and are subject to change.
.
Step 3: Run Notice Al

Click Run Notice Al to initiate the automated data extraction.

Receipt
Process
Item Description
Date Received
Receipt Number

Receipt Type:| | USCIS v

Document Associations:| 1-797C_|-765 Receiptv | View Run Notice Al | ©

Application | |

R« ipt —_—_——

o 1(08/30/20xx |4 B4 [NotAssigned v|l - Y/Y [Delete] & U
Electronic | uscis Upload ‘ Run Notice Al
Receipt Rec...
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Images are examples and for information purposes only.

They may vary across platforms and are subject to change.

Step 3: Run Notice Al Troubleshooting

The system will alert the user if the scanned image is not of sufficient quality.

Image is blurry /

low-resolution R

Nour Doo hes beer procesed by Doo AL uricriureety: e Quaiy of s image does ot Meet e \YETVEINBE] )
threshold for accuracy. Please refer to the uploaded document .
Entry Required

e e

Document is not a
valid I-797
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Images are examples and for information purposes only.
They may vary across platforms and are subject to change.

Step 4: Review & Finalize

Review the Al extracted data and manually edit, if needed. Once verified, click Update Info.

& - FNindividual | !

Update Info Cancel

Receipt
Process
Item Description:| | 1.797C: 1.765 Application for Employ Authorization

Date Received: | | 05/20/2026

Receipt Number: | | WAC-15-123-12345

Receipt Type:| | USCIS v

Document Associations: I-797C_J-765 Receiptv \ View Run Notice Al ©

Notes

Update Info Cancel Delete This Receipt
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