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Understanding Why ICM Forms are Password
Protected/Secured

Forms created in Immigration Case Management (ICM) are protected with PDF Document Security
designed to restrict editing and modification of the form. This security is intended to protect your
work product and to prevent unintended changes that could impact an FN client’s case.

If you attempt to make changes to a form, you may be prompted for a password. Such changes
should be made within ICM by placing the form back into the “Draft” stage.

Note: To make changes to a form, you must have "Modify" Form permissions.

More Training Available!
Check out additional training resources available on our site, Connections.
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