
 
 

Customizing Questionnaires 
 
If you have Immigration Case Management (ICM) Administrative privileges, you can ​
customize questionnaires. 
 
Customizing Questionnaires for the H-1B Process 
To customize the default questionnaire: 

1.​ Click the username displayed in the top right. 
2.​ Select Administrative Settings from the drop-down menu. 
3.​ In the Firm Administration module, click the Processes tab. 
4.​ Click the Default Questionnaires tab. 
5.​ The left side of the page will display all of the questionnaire types available. 
6.​ In the Selected Process section, click the drop-down arrow and select H-1B. 
7.​ From the Questionnaires section, click the appropriate checkboxes to select which 

questionnaire types you would like to include in your custom questionnaire.  
 
Notes:  

●​ Clicking the name of each questionnaire type will display all of the questions 
associated with it. You can use the checkbox in the Hide column to hide specific 
questions you don’t want to include in your custom questionnaire. 
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●​ Below is an example of questionnaire types you can include in your custom 
questionnaire for the H-1B process: 

 

 
 

8.​ Once you have selected the appropriate questionnaire types to include in your custom 
questionnaire, click Update Info to save changes. 

 
 
More Training Available! 
Check out additional training resources available on our site, Connections. 
 
 

The information provided is intended as general guidance and is not intended to convey any tax, benefits, or legal advice. For 
information pertaining to your company and its specific facts and needs, please consult your own tax advisor or legal counsel. 

Images are examples and for information purposes only. They may vary across platforms and are subject to change. 
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