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What is The Work Number? 
The Work Number from Equifax® is a simpler and more discreet way to help get proof of 
employment and income information to credentialed verifiers. Without The Work Number service, a 
lender, property manager, or pre-employment screener would typically need to call your employer 
to obtain employment and income verifications, which can delay the decision process for what you 
need. The Work Number helps expedite the process for verifications that happen after business 
hours or on weekends. 
 
What data is shared with The Work Number? 
The Work Number provides different types of verifications for different purposes. For example, if 
you are looking for a job, your future employer might want to check your past employment. A 
mortgage lender will typically need to verify your income before giving you a loan. The Work Number 
can also help meet information needs for public aid from social service agencies. 
 
What is a verification used for? 
A verification allows you to prove you are employed and prove your level of income for different 
reasons such as moving into an apartment, applying for a job, requesting aid from a social service 
agency, etc. 
 
How do I login to The Work Number? 

●​ Start by going to https://employees.theworknumber.com. 
●​ Select “Log In” and follow the simple prompts. 
●​ If this is your first time – pick “Register Now”. 
●​ If a returning user – enter your email and password you set up. 
●​ The screen prompts will walk you through the steps to help verify your identity and keep 

your account private while offering helpful messages if you have problems. 
 

What if I don’t want to create an account? 
If you do not wish to create an account, but would like to review your data contributed to The Work 
Number by current or previous employers, you may call The Work Number Employee Service Center 
for assistance: 

●​ 866.222.5880 M-F 8 a.m. – 8 p.m. (ET) 
●​ TTY – hearing impaired: 800.424.0253 
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What is an Employment Data Report? 
An Employment Data Report (EDR) is a consumer report from The Work Number that provides your 
current and historical employment and income information on The Work Number, as well as a list of 
verifiers who have requested your information in the previous two years. Because The Work 
Number is governed by the Fair Credit Reporting Act, an EDR is available at no cost. The report can 
easily be retrieved via The Work Number website or by phone:  

●​ https://employees.theworknumber.com/employment-data-report 
●​ 866.604.6570 EDR Request Line 

 
What information do I need to access my Employment Data Report (EDR)? 
In order to view your Employment Data Report (EDR), you will need to login to The Work Number 
Employee Portal and go to the Employment Data Report page. From there, you’ll select what state 
you reside in from the drop-down and what the reasoning is for your request. From there, select 
“Download Full Report” and your EDR will download. 
 
I’d like to freeze my information, what should I do? 
If you would like to put a freeze on your employment information available to verifiers, call The Work 
Number Employee Service Center for assistance or select the Data Freeze tab once logged in: 

●​ 866.222.5880 M-F 8 a.m. - 8 p.m. (ET) 
●​ TTY- hearing impaired: 800.424.0253 

 
A verifier is saying my information is incorrect, how can I dispute it? 
If something is wrong or inaccurate on your Employment Data Report (EDR), please request data 
dispute assistance. Begin that process by going to 
https://employees.theworknumber.com/employee-data-dispute and completing the dispute form. 
Another option to start the dispute process is to call The Work Number Employee Service Center ​
for assistance: 

●​ 866.222.5880 M-F 8 a.m. - 8 p.m. (ET) 
●​ TTY- hearing impaired: 800.424.0253 

 
I need a verification of employment or income. What should I do? 
If you receive a request for a verification of employment or income, please direct the requestor to 
TheWorkNumber.com to register as a credentialed verifier and obtain a verification. 
 
I’m not sure if I previously registered to login to The Work Number. How do I find out if I ​
have an account? 
Individuals who are unsure about whether or not they’ve created an account should follow the 
Register Now option or should select the Forgot User ID option. When selecting this option you will be 
asked to provide personal information that will help The Work Number validate your identity. 
 
What should I do if I was unable to successfully login? 
If you are experiencing issues logging in to your account, please reach out to The Work number 
Employee Service Center for assistance: 

●​ 866.222.5880 M-F 8 a.m. - 8 p.m. (ET) 
●​ TTY- hearing impaired: 800.424.0253 
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What if a verifier entity or social service agency says they will not use The Work Number? 
Please reach out to a contact in your HR department with information about the verifier entity who 
would like to obtain a verification, but will not use The Work Number. Your HR department can then 
reach out to their Account Manager who will recommend next steps. 
 
Why can’t I access my own verification to give to a verifier? 
This is because The Work Number service requires verification requesters to be a credentialed 
verifier, meaning they are required to go through a credentialing process to help prove they have a 
permissible purpose under the Fair Credit Reporting Act (FCRA) to make a request and receive 
information. Because of this required process, your data is safer and more private and verifier 
organizations know the data is coming directly from the employer, thereby helping validate the 
accuracy of verification. 
 
More Training Available! 
Check out additional training resources available on our site, Connections. 
 
 

The information provided is intended as general guidance and is not intended to convey any tax, benefits, or legal advice. For 
information pertaining to your company and its specific facts and needs, please consult your own tax advisor or legal counsel. 
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