
 
 

Pulling Hawaii Charges from the State Portal 
This document is intended to provide instructions for pulling charges from the Hawaii State Portal. 
Equifax® will not be mailed monthly reimbursing or quarterly merit rated benefit charge statements as 
your TPA (Third Party Administrator). However, Equifax may be able to receive audit benefit charges on 
your behalf to provide you with accurate rate projections as well as contest any erroneous charges. 
 
Instructions for retrieving the statements 

1.​ Login to https://huiclaims3.hawaii.gov/. 
 

2.​ Click on the Employer Services tab. 

 
 

3.​ Enter your Online Business ID and Email Address, and click Sign In. 
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https://huiclaims3.hawaii.gov/


4.​ Enter your password and click Login. 

 
 

5.​ You may click on any notices at the top or click on Account Inquiry. 

 
 

6.​ Under Employer Information, click on Quarterly Report. 
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7.​ Choose the Report Year and Report Quarter needed. 

 
 

8.​ Click on the link in the lower left for benefit charges to go to Notifications.  

 
 
For reimbursing accounts, the document name is Request For Reimbursement and will be available 
approximately four days after every month end.  
 
For merit rated accounts, the document name is Statement of Benefit Charges and will be available 
approximately two days after every quarter end.  
 
 
 
 
 
 

 
Images are examples and for information purposes only. They may vary across platforms and are subject to change. 

​
Copyright © 2025, Equifax Inc., Atlanta, Georgia. All rights reserved. Equifax and the Equifax marks used herein are 

trademarks of Equifax Inc. Other product and company names mentioned herein are the property of their respective owners. 
 



Sending the Benefit Charges to Equifax for Proper Handling 
You have two options for sending the benefit charge statements to us for proper handling: 
 

1.​ Attach a copy of the benefit charge statement PDF file to a secure email to Equifax at 
equifaxchargedocuments@equifax.com. Please do not copy and paste the benefit ​
charge statement image into an email. 

2.​ Fax a copy of the benefit charge statement to 888.313.2851. 
 

Note: It is recommended to place a reminder on an online calendar for this process.  
 
Setting up a New Employer Portal Account 
If you are needing assistance with setting up your employer access, please access the state’s 
Employer User Guide available online at https://labor.hawaii.gov/ui/files/2019/02/ISP-.pdf.  
 
Once the setup is complete, please follow the instructions listed above.  
 
More Training is Available! 
More Unemployment Claims training is available on our Connections.  
 
 

The information provided is intended as general guidance and is not intended to convey any tax, benefits, or legal advice. ​
For information pertaining to your company and its specific facts and needs, please consult your own tax advisor or legal counsel. 
Links to sources may be to third party sites. We have no control over and assume no responsibility for the content, privacy policies, 

or practices of any third party sites or services. 
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