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Power of Attorney Manager Delegation
Process for PEOs and Their Clients

The purpose of this document is to provide instructions for Professional Employer Organizations
(PEOs) on completing a delegated Power of Attorney through the Power of Attorney Manager by
Equifax®. Equifax and the PEO partner together to handle unemployment cost management for
the PEO's clients.

What is the Power of Attorney Manager?

The Power of Attorney Manager is the centralized platform for Equifax designed to help simplify
and accelerate the Power of Attorney process. This application modernizes the Power of Attorney
experience with greater visibility, control, and speed.

Why is Power of Attorney completion important?

POA documents allow Equifax the ability to support and sometimes act on behalf of your
organization, such as communicating with state agencies, responding to claims, decisions, and
hearings, as well as potentially receiving unemployment tax related documents. By ensuring all POAs
are in place, you can help simplify your unemployment process by better ensuring your
unemployment-related state documents are received at Equifax mail centers, which then allows
your UC Service Team to more quickly help you manage your unemployment matters and help
streamline interactions with state agencies.

Delegation

Through the application, a member of the PEO team will delegate a Power of Attorney (POA) to the
appropriate officer to sign within your company. You are NOT required to have Power of Attorney
Manager access to complete the POA document(s), but will be required to create credentials during
the first-time login in order to complete the delegated POA(s).

The delegated person will be alerted through email that a POA document has been generated and
has been delegated to you for you to complete. This email will come from noreply@equifax.com. If
you do not see an email come through, but a member of the PEO’'s POA team has notified you of a
delegated POA, please check your SPAM folder.
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Click the Review and Approve button to complete the process.

You have been Assigned a Power of Attorney Document for Signature » inbox

@ NoReply@equifax.com <noreply@cquifaxcom>

@ o~

EQUIFAX Power of Attorney Manager

You have been Assigned a Power of Attorney Document for Signature

APower of Attorney document has been delegated to you for review, approval, and signature.

Next Steps :
+ Click Review and Approve to access the Power of Attomey document(s) via AdobeSign within the Employer Portaf's Power of Attomey Manager application.
+ Log in or create a new Delegate user account to view the documents.
« Review company account details for accuracy, complete all required fields and requirements, and sign and date the document(s)
+ Once complete, follow the In-App instructions to return the Power of Attorney documents to our team

+ Our team will then perform a final review and send to the state(s) for processing

Review and Approve

Note: Each Power of Attorney Manager Delegation email is unique and cannot be
forwarded or opened by another user. If you feel you received the delegation email
in error, or are not the correct contact person, please alert the appropriate person
within your organization.

New Users - First-Time Log In Instructions

Those who have been delegated a POA to complete for the first time will have to complete a
one-time enrollment for the Power of Attorney Manager. After selecting Review and Approve
within the delegation email, you will be taken to a login screen where you will be prompted to
complete the following steps:

1. Fillin your first and last name. The email address where the delegated POA was sent will be
automatically filled in. Select Sign Up.

EQUIFAX’ . CONTACTUS

Employer Portal

Create an Account

New users enter the information below and click 'Sign Up".If you are existing user, please click
‘Login’.

*“FIRST NAME

User

*LAST NAME
One

EMAIL ADDRESS

UserOne@Sample.com

Sign Up >>

Note: After you sign up, check your inbox for your temporary PIN which you will need to complete the enrollment process. E-mails containing your user ID and
temporary PIN, along with "WebManager Access" in the subject line will be sent momentarily. If you do not see your user ID and PIN emails in a few minutes, check
your junk mail folder.

Images are examples and for information purposes only. They may vary across platforms and are subject to change.




2. You will be then directed to the Registration Confirmation page. Do not navigate from this

pa

ge. Please open a separate browser window to return to your email.
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Employer Portal

Registration Completed!

Thank you for enrolling in our webManager website.

Please do not navigate away from this page. Check your inbox for your temporary PIN which you will need to complete the
enrollment process.

E-mails containing your user ID and temporary PIN, along with “webManager access" in the subject line will be sent momentarily.

Once you receive your emails, click ‘Continue to webManager' below.
Note: If you do not see your user ID and PIN emails in a few minutes, check your junk mail folder

O I received my PIN emails

Continue to webManager >>

Check your email for a temporary PIN to complete the enrollment process. You will receive

two separate emails: one with your login information and the other will include your
temporary PIN. If you do not receive the email with your temporary PIN right away, please
wait a few minutes or check your SPAM.

Note: If you are still not receiving the New Account Login instructions, please ask
your Technology team to ensure that the email address below is NOT flagged as
spam and that it passes directly through to your users. Please ask them to whitelist
noreply@equifax.com and pin@equifax.com.

Create your Employer Portal User Account Inbox x P

4 Summarize this email

Equifax Account <inGeqiaxcoms 120PM (tminvieage) ¥y & i
tome +

Dear Clent

You as a user of the Equifax lutions Employer Portal Thi o valuable and intutt and workllows related to ¥ or WOTG programs

In order to set up your account, you wil need to create a User ID. Please visit hitos:/ucialx.com to create your account. I you are a CaseLink user, lease use the ink sent to you 0 login. You wil need to use the Employer Code and Employer Name provided below
Employer Code: 12345

Employer Na ompany ABC

User ID: User One@Sample.com

For sec mporary PIN will bo st

Thank you

Your Equifax Worklorce Solutions Team

56693

(e reply )( ~ Forward )

TALX webManager Access D Inboxx 2 B
4 Summarize this email

Equifax Account <pin@equifax con 120PM 2minutesago) Yy € i

Dear Valued Gient

Your PIN (password) forthe TALX webManager website s

Example Pin: ABC1234567690

Please ogin using the User Information pr 2 ina sep: and copy and paste the PIN displayed ab text box labeled PIN.

For security reasons, when you login using the temporary PIN provided above, the system wil prompt you to create your own personal PIN. Your PIN can be any combination of alpha-numeric characters that il be easy for you to remember

PLEASE ALLOW ONE (1) BUSINESS DAY BEFORE ATTEMPTING TO LOGIN IN ORDER TO ENSURE PROPER SYSTEM SETUP.

PLEASE LOGIN AS SOON AS POSSIBLE, AS THIS PIN WILL EXPIRE WITHIN 14 DAYS OF RECEIVING THIS MESSAGE.

Please visit this website to login: hifp /Aaxmanagement alx com

Thank you

TALX Tax Management Services.

Note: You might also receive an email with a one-time password (OTP) consisting of
a 6-digit code as part of Multi-Factor Authentication, depending on your organization's
security settings.
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4. Navigate to the Registration Confirmation page from earlier. Check the box next to
‘| received my PIN emails’ and click Continue to webManager.
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Registration Completed!

Thank you for enrolling in our webManager website.
Please do not navigate away from this page. Check your inbox for your temporary PIN which you will need to complete the
enrollment process.

E-mails containing your user ID and temporary PIN, along with "webManager access” in the subject line will be sent momentarily.

Once you receive your emails, click 'Continue to webManager' below.
Note: If you do not see your user ID and PIN emails in a few minutes, check your junk mail folder.

O I received my PIN emails

5. It's now time to login for the first time!
a. You might be prompted to enter an Employer Code. If so, please enter the name
of the PEO. This must be typed exactly as written within the Equifax system,
so please reach out to your PEO contact if you have any questions on the
Employer Code.
b. You then will enter your email and the temporary PIN that was emailed to you.
Be sure to use the temporary password sent in the email, and not the OTP.

6. After logging in for the first time, you will be prompted to create a new PIN.

7. You can now view and access the POA document(s). Please complete them promptly
following the in-application instructions.

Returning Delegate User

Once you have completed the registration to access the Power of Attorney Manager, you are
able to use the same login credentials any time POA documents are delegated to you. You are
also able to log in and view all of the Power of Attorney documents that have been delegated to
you in one location.

Note: Once you complete the signature process, the POA documents will clear from
your dashboard.

If you ever need your PIN reset, please reach out to your PEO team and they will contact the
appropriate person to rest your PIN.

More Training is Available!
More Unemployment Cost Management training is available on the Equifax Connections site.

The information provided is intended as general guidance and is not intended to convey any tax, benefits, or legal advice.
For information pertaining to your company and its specific facts and needs, please consult your own tax advisor or legal counsel.
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