
 

Responding to the Employers Edge 
Questionnaire 
This document is intended to provide instructions for responding to the questionnaire with ​
separation information.  
 
Claim Information Section 
Upon entering the questionnaire, the claim information, such as the due date, potential​
liability, claimant’s name, state, and benefit year beginning date (the date the claimant filed for 
unemployment) will be listed at the top. After reading the instructions, continue down the page 
to review the Claim Profile.  
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Claim Profile Section 
In the Claim Profile section, you can review the separation information and make any ​
necessary edits. 
 

 
 

Note: The last day worked must be confirmed in this section. If you attempt to re-submit 
the questionnaire without confirming the last day worked, you will be prompted to do so 
(a case cannot be resubmitted without confirming the last day worked).  

 
Claimant Statement Section  
The Claimant Statement section will display any claimant statement as received from the claim 
form along with a place for you to provide a rebuttal. Please note that if no claimant statement is 
listed on the claim form, this section will not be displayed on the questionnaire.  
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Questions Section 
In the Questions section, answer Yes/No questions followed by a drop-down menu where you 
can select the reason for separation. 
 

 
 

Note: When you select a reason for separation, depending on the separation selected, 
additional questions may appear.  
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Uploading Documents 
After answering the separation questions, the next section will allow you to upload 
documentation that supports your case. Here, you can find a list of suggested documentation to 
upload, as it pertains to the separation reason chosen. 
 

 
 
Additional Information 
This Additional Information section allows you to provide any additional details that you would 
like for Employers Edge to pass along to the State Agency, if not provided above.  
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Conclusion Section 
When you get to the bottom of the questionnaire, you can choose to finish the questionnaire 
and submit which will return it for review and submission or choose to finish the questions later 
for submission at a later time.  
 

 
 
If you choose to finish the questionnaire without answering all of the questions, you will be 
prompted to select if you would like to be contacted if additional information is needed or if we 
are to proceed with the information provided as no additional information is available.  
 

 
 
If you need to forward the questionnaire to someone else inside of your organization, you can do 
so by selecting Forward, then Return to Me or Forward, then Submit to Specialists. Both 
options allow you to forward the questionnaire by using an email address. Forward, then 
Return to Me will notify you when the recipient submits the case so that you can have a final 
review. If you do not want a final review, select Forward, then Submit to Specialists. You also 
have the option to limit questions when forwarding cases to someone else. Once you have made 
your selection, select the red Submit button.  
 
More Training is Available! 
More unemployment training is available on our Connections site. 
 
 

The information provided is intended as general guidance and is not intended to convey any tax, benefits, or legal advice. For information pertaining to 
your company and its specific facts and needs, please consult your own tax advisor or legal counsel. Links to sources may be to third party sites. We have 

no control over and assume no responsibility for the content, privacy policies or practices of any third party sites or services.  
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