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Equifax Application Program Interface (API) 
Integration Overview 
Offered as an alternative to accessing The Work Number® via the web or through a batch process, 
the technology infrastructure and simplified user interface of Equifax® Application Program ​
Interface (API) integration creates straightforward yet customizable pathways for directly ​
connecting clients’ to internal systems or applications to The Work Number Integration Server ​
to obtain data from The Work Number. 
 
Key Features 
Connecting to The Work Number through an integration provides: 

●​ Customization that allows you to enhance the user experience, including clearer error 
messaging, user calls to action, and ordering configurations. 

●​ Greater control of your workflow where ordering The Work Number can be automated. 

●​ Increased flexibility in your data handling as you will receive the data in XML or JSON 
format as well as the inclusion of an optional PDF format. 

 
How It Works 
Integration enables verifiers to obtain verifications from Equifax Workforce Solutions (EWS) by:  
 

 
 
Note: Rigorous testing will be conducted to ensure that the integration works seamlessly  
with your system or application before going live. 
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Registering for Access 
Depending on the product(s) you are looking to implement, your integration may be either ​
XML- or JSON-based. 

●​ Our XML option is accessible through our delivery team. Contact your Equifax Account 
Executive to begin the process of gathering documentation. 

●​ Information regarding our JSON-based products can be found at the Equifax developer 
portal: https://developer.equifax.com. Register on the site and you are ready to begin ​
your integration. 

 
 

The information provided is intended as general guidance and is not intended to convey any tax, benefits, or legal advice. For 
information pertaining to your company and its specific facts and needs, please consult your own tax advisor or legal counsel. 
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