
 
 

Updated Additional Records in VIP: Mortgage 
 
Overview 
If additional employer records are available that are not included in the filter of the selected solution 
ordered, an option to order additional employment records will be available for the remainder of 
the order request date. 
 
The ability to order additional records was previously available on VIP but has been enhanced this 
year as a service to provide improved functionality.  

●​ Additional records ordering is now available to be listed on contracts and as a line item ​
on invoices.  

●​ Additional records are now billed as a fulfillment-based flat fee regardless of how many 
additional records are returned. 

●​ Additional records ordering now has a longer time frame - it can be ordered through the end 
of the same day as the original verification order. 

Additional records is a record add-on to an existing VOI/E order that may help reduce costs. For 
example, instead of starting a new Mortgage Select All order when lenders realize they need more 
records and paying full price for a new verification, lenders can save money by simply adding 
Additional Records onto the original order. 
 
Example 

 
 
Imagine a lender orders All Employers Within 12 Months™ verification, but the report returned only 
includes one record that has less than 12 months of tenure. The lender needs a full two-year 
employment history to approve the loan. Instead of ordering a completely new Mortgage Select All 
verification to return all available employer records, the lender can simply order Additional Records 
to return all other available employer records, potentially saving both time and money. 

Images are examples and for information purposes only. They may vary across platforms and are subject to change. 
​

Copyright © 2026, Equifax Inc., Atlanta, Georgia. All rights reserved. Equifax and the Equifax marks used herein are 
trademarks of Equifax Inc. Other product and company names mentioned herein are the property of their respective owners. 



How to Order Additional Records 
There are two available options for ordering Additional Records in the Verification Insights Portal 
(VIP): on the Report Output screen or on the Order History screen. 
 
Option 1: On Report Output Screen 
After placing an order, the Report Output screen will appear.  

1.​ If Additional Records are available, an Additional Records section will appear. To order all 
available additional records, choose the Buy Now button to proceed. 

 
 
 

2.​ An Inquiry Details screen will appear to confirm that you would like to purchase these 
Additional Records. Click Place Order to complete your purchase. 
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3.​ You will then be taken back to the Report Output screen to view the updated verification 
report which now includes the Additional Records. 
 

Option 2: On Order History Screen 
Clicking on the Order History tab in the upper left corner of any VIP screen will take you to the Order 
History screen. 

1.​ In the Recent Orders tab, for any order completed the same day, you will see an ellipsis in 
the Actions column. Click the ellipsis and then choose Order Additional Records. 

 
 

2.​ An Inquiry Details screen will appear to confirm that you would like to purchase these 
additional records. Click Place Order to complete your purchase. 

 
 

3.​ You will then be taken back to the Report Output screen for the original order to view the 
updated verification report which now includes the additional records. 
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Overview of Final Report 
All records ordered in the original report plus all additional records will be part of one final report. 

 
 
Viewing Orders with Additional Records 
On the Order History screen, under the Recent Orders tab, any order where additional records have 
been purchased and added to the verification report will have this stated in the Report title. 
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Receipts for Additional Records 
Receipt behavior follows the original order placed. If a receipt was part of the original order, an 
additional records receipt will be appended to the original receipt, both contained within one PDF. 

 
 
 
More Training Available! 
Check out additional training resources available on our site, Connections. 
 
 

The information provided is intended as general guidance and is not intended to convey any tax, benefits, or legal advice. For 
information pertaining to your company and its specific facts and needs, please consult your own tax advisor or legal counsel. 
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