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Welcome!
Thank you for joining our 
webinar. Stay tuned for 

more from Equifax!

Questions?
Please enter your questions 

in the chat box on your 
screen at any point during 

the presentation. 

Recording
This webinar is being 

recorded. You will receive an 
email with a link to view the 

recording.

Thanks for Joining Our Webinar
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The information provided herein is intended as general guidance and is not intended to convey specific tax or 
legal advice. For a legal opinion, please consult your lawyer.

This presentation is intended for the education and benefit of our customers and potential customers. This 
webinar cannot be shared with third parties.

The views expressed are those of the discussion leader(s) and do not necessarily reflect official positions of 
Equifax.

Copyright © 2025, Equifax Inc., Atlanta, Georgia. All rights reserved. Equifax is a registered trademark of 
Equifax Inc.

To Keep Our Lawyers Happy

Investor analysts should direct inquiries via the ‘Contact 
Us’ box on the Investor Relations section at 
Equifax.com. 
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Your Subject Matter Experts Today

Cheston Newhall
Senior Director of Product Management
Equifax Workforce Solutions

Lydia Wray
Vice President of  Product Management
ClearStar

Robert Johnstone 
Senior Partner Marketing Manager
Equifax Workforce Solutions
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Today, we’re talking about…

Criminal screening challenges and data gaps

Incarceration data and its unique advantages

A new approach to criminal screening 

Partner case study

1

2

3

4



Background screeners are in a unique position 
to help mitigate risk related to better ensure 
safety within workplaces and communities.

True purpose of background screening is to 
help safeguard workplaces and 

communities by conducting background 
checks, thereby helping ensure greater 

public safety.
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Legal landscape, data gaps, 
convoluted workflows

Challenges in Criminal 
Background Screening



More than 150 cities, along with 37 states, have 
some form of Ban the Box laws. 12+ states have passed Clean Slate laws.

A changing legal landscape has made it increasingly difficult to 
locate criminal history
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Source: National Employment Law Project Source: The Clean Slate Initiative 

https://www.nelp.org/publication/ban-the-box-fair-chance-hiring-state-and-local-guide/
https://www.cleanslateinitiative.org/states


Data gaps in traditional criminal background screening 

PII Redaction: 
redacting can 
lead to 
inaccurate 
matches and 
missed records.

Court Access 
Hurdles: Court 
fees and varied 
access policies 
can create 
inconsistencies 
and delays.

Data Voids: 
Gaps in national 
criminal 
searches can 
leave companies 
vulnerable.

Fragmented 
Information: Data 
is often scattered 
across thousands 
of disparate court 
jurisdictions.
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Detailed Overview of the Criminal Justice Process

Source: https://www.bjs.gov/content/justsys.cfm#contents
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https://www.bjs.gov/content/justsys.cfm#contents


Traditional criminal background check process today

SCREENER 
GENERATES 

REPORT

National 
Criminal 
Search

Order
Court

Research

Finalize
Records

Perform 
Quality 
Checks 

Identity
Validation

Analyze 
Pointer 
Results

Court 
Records
Found

CONSUMER
INFORMATION

RECEIVED

1

Applicant 
provides PII to 
background 
screener

Various systems 
searched for aliases, 
residential address 
history, and criminal 
history pointer data 

2 3

Counties identified 
for court record 
research; Court 
runners may be 
deployed onsite to 
investigate

4

Manual in-depth 
validation that 
records found are 
associated with 
applicant

5

Final review 
and report 
packaging

Report preparation can be labor-intensive
and may take days or sometimes weeks to produce
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With the traditional criminal background screening process

Criminal data sources 
may not always be up to 
date, lack PII, and require 
additional, manual 
research to complete the 
criminal background 
check.

Performing additional 
criminal research and 
retrieving data from 
courts can be costly and 
time consuming.

Longer wait times for 
background checks 
using a traditional 
process can delay 
hiring job applicants.
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What is it, where does it come from, and 
how does it compare to other sources?

Incarceration Data



What is Incarceration Data?

Incarceration Data includes 
records from prisons and 
jails that document an 
individual's detention or 
confinement. It is not raw 
arrest data.

14
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The Criminal Justice Process: Arrest to Sentencing Summary

  

System entry 
(arrest, booking)

Law enforcement 
establishes that a crime 
has been committed, 
and the suspect is 
identified and 
apprehended for the 
case to proceed 
through the criminal 
justice system. In some 
instances, a suspect is 
arrested and later the 
police determine that 
no crime was 
committed and the 
suspect is released. 

1

  

Prosecution & 
pretrial services

After an arrest, typically  
law enforcement 
agencies present 
information about the 
case and about the 
accused to the 
prosecutor, who will 
decide if formal charges 
will be filed with the 
court. If charged, the 
accused is scheduled 
for arraignment where 
they are  informed of 
the charges, advised of 
the rights of criminal 
defendants, and asked 
to enter a plea. 
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Judgement / 
Sentencing

3

  

Once a verdict is 
determined, a 
judgement is entered 
and if applicable, a 
sentence is imposed. In 
most cases the judge 
decides on the 
sentence, but in some 
jurisdictions the 
sentence is decided by 
the jury, particularly for 
capital offenses.
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Corrections 
(incarceration, parole)

Offenders sentenced to 
incarceration usually 
serve time in a local jail 
or a state prison. A 
prisoner may become 
eligible for parole after 
serving a specific part of 
his or her sentence. 
Parole is the conditional 
release of a prisoner 
before the prisoner's 
full sentence has been 
served.
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Plea Agreement 
or Trial

If formal charges are 
filed, they can be settled 
out of court with a plea 
agreement, or a trial is 
held to determine guilt 
or innocence.



With fewer data voids and 
clearer identifiers, 
background screening is 
often faster and more 
accurate, reducing manual 
work and potential for 
human error.

Unique Advantages of Incarceration Data
16

Verifiable & 
Centralized

Richer & 
More Accurate

Reduced 
Friction

This data is sourced from 
state and federal 
correctional systems, which 
are more centralized and 
have standardized data 
formats compared to 
fragmented court systems.

Incarceration records often 
contain vital information 
like a Social Security 
Number (SSN), full name, 
aliases, date of birth (DOB), 
and specific details about 
the offense and sentence.



The History of VINE® 

The roots of Equifax’s incarceration data network trace back to the 
Victim Information and Notification Everyday - VINE network, a 
system forged from a mission of public safety.

VINE was established In 1994 following a tragic event involving Mary 
Byron, a resident of Louisville. On the day of her 21st birthday, Mary 
was brutally murdered by her ex-partner, who had just posted bail 
on assault charges against her.  

Unfortunately, Mary was never notified of her assailant's 
release from jail.

VINE's purpose was to provide timely notifications about an 
offender’s custody status to victims and concerned citizens. This 
humanitarian origin built the essential trust and direct relationships 
with correctional facilities that are the bedrock of our unparalleled 
data quality and responsible data governance today.

17
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The TotalVerify™ data hub from Equifax includes a near real-time, nationwide, and historical 
incarceration data network, with direct jail management system interfaces to over 3,000 jails 
and prison facilities.

Over 83% of all 
incarcerations 

in the U.S.

83%

Direct interfaces 
to over 3,000 

jails and DOCs

189M+ historical records, 
with 1M+ new records 

added each month

189M+
Booking Recordsof Incarcerations

3,000+

Jails & DOCs

>

Incarceration Data Network



A New Approach to Criminal 
Screening



How can leveraging an incarceration 
data network complement the 

screening process?



Approximately 70%
of people in the United States 
don’t have a criminal background.
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Prison Policy Initiative, 2023

https://www.prisonpolicy.org/reports/pie2023.html#lowlevel
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Smart Screen is a consumer report, criminal risk screening product
A more efficient first step in the criminal background check process, Smart Screen is the only consumer report 
that provides a fast check of incarceration history and sex offender records to enable a ‘no incarceration or sex 
offender records found’ result for individuals who have no records within a proprietary U.S. incarceration data 
network and sex offender registry network.

01
Fast, SSN search

In the best interest of 
applicants to potentially 
move forward in the 
process more quickly by 
reducing delays in 
application approval

What is it?

How does it provide value?
Governed by FCRA

‘No incarceration records 
found’ report can be used 
for permissible purpose. 
This helps reduce risk 
exposure to employers.

02
Helps reduce effort & cost

Done first, the check helps 
narrow the field of applicants 
who require manual research.

03

Smart ScreenTM
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A successful transaction can help accelerate the eligibility decision by eliminating entire steps
Smart Screen Helps Streamline Screening Workflow

|------------------------------- process can take between 60 minutes to over a week -------------------------------|

Nat-Crim
Order Court
Research

Finalize 
Records

Perform QA 
on records 

SSN Trace
Analyze 
Pointer 
Results

Court 
Records
Found

Smart 
Screen

CONSUMER
INFORMATION

RECEIVED EQUIFAX
GENERATES 
CONSUMER 

REPORT

EMPLOYEE 
HIRE DATE

SCREENER 
GENERATES 
CONSUMER 

REPORT

IF MORE RESEARCH IS 
NEEDED, SIMPLY REVERT TO 

STANDARD PROCESS*

SUCCESSFUL

MOVE FORWARD 
WITH HIRING 

PROCESS
Use for employment purpose.

A “no incarceration or sex 
offender records found” 
result may speed up 
time-to-hire by reducing 
manual work.

*A “More Research is Needed” output is delivered in a variety of circumstances when 
a consumer report response cannot be provided and is not a consumer report.  



ClearStar

Partner Case Study



Case Study: ClearStar

Challenge: ClearStar clients needed a faster, 
more accurate way to screen candidates, 
especially for records that were difficult to verify.

Solution: ClearStar integrated Smart Screen 
into their workflow to enhance their existing 
search processes.

Results: This collaboration led to tangible 
improvements in hit rates, reduced turnaround 
times, and increased client satisfaction.

25

Source: ClearStar
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More reduced work with 
automated outputs
With Smart Screen CourtCheck, in circumstances 
where automated court research is provided, 
county level insights help background screeners 
check for appropriate court record information 
with greater speed.

Situation: Customer needs to hire “on the spot” or make a 
contingent hire due to seasonality, expansion, or competition for talent

Smart Screen provides 
an instant check.
● Smart Screen products deliver a consumer 

report instantly in cases where no historical 
incarceration is found in a proprietary 
incarceration network and sex offender 
registry*

● Smart Screen CourtCheck can deliver the same 
instant check, and/or perform automated court 
research** where needed in covered 
jurisdictions.

Confidence in hiring with immediacy
In cases where a consumer report is returned, 
background screeners can make quicker and more 
confident decisions.

**within 24 hours

User: Talent Acquisition, 
Human Resources, Recruiting, Operations

Industries poised for faster hiring with Smart Screen:

Retail: Quickly hire for peak seasons.
Tech: Instantly check specialized candidates for projects.
Healthcare: Swiftly onboard staff during patient surges.
Manufacturing: Help meet market-based production demands 
Gig: Expedited hiring for on-demand work.

*for further details on coverage availability, review the Smart 
Screen User Guide available in the Partner Resource Center

26

https://equifaxpartnercenter.channeltivity.com/Login
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Situation: Hiring speed is impacted by redaction of court record data

Smart Screen 
reduces work
● Smart Screen products provide a 

“no records found” report in cases that 
can be instantly resolved by a check for 
an absence of records**

● If a “no records found” output is not available, 
Smart Screen CourtCheck consolidates a 
multi-stepped research process in an 
automated approach that can deliver in 24 
hours or less, and in certain cases, instantly.

National coverage for increased efficiency
Smart Screen, processed by SSN, supports efficiency in 
available coverage areas across the U.S.A., and for 
Smart Screen CourtCheck, where automated court 
research is available.*

Continued operations
Redaction of court data can impact the time it takes to 
hire, especially for ‘common name’ cases.  Smart 
Screen products help support continued availability of 
critical services in more challenging court jurisdictions.

User: Talent Acquisition, 
Human Resources, Recruiting, Operations

Courts redacting DOBs from records affects turn-around-time 
causing backlog, which may make it more difficult to attribute 
records to a particular applicant. EX. California has 
redacted DOB and other Personal ID info in several 
counties, including L.A., Orange, San Luis Obispo and 
others.

*for further details on coverage availability, review the Smart 
Screen User Guide available in the TotalVerify™ Partner Center

**within 24 hours
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https://totalverify.channeltivity.com/login


Why does it all matter?
➔ True purpose of background screening 

is to help safeguard workplaces 
and communities by conducting 
background checks, thereby ensuring 
greater public safety.

➔ Help your clients mitigate risk related 
to ensuring safety within workplaces 
and communities.

➔ Help your clients move job applicants 
forward quicker and reduce time spent 
on manual labor.

28
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Partner Success Network

Partner Resource Center
Our enhanced Partner Resource Center provides our  

screening partners with easy access to marketing tools, 
industry insights, and personalized support to help boost 

their sales and better present our data solutions.

3,500+ 
Subscribers

Screener’s Digest Newsletter
Monthly background screening expertise, news, product 

updates, and exclusive resources from Equifax to help keep 
you informed and ahead of the curve.

Request Access Subscribe

Data Education Blog Series
This new series explores how various information sources 
and a more centralized data approach can help enhance 

candidate profiles, enabling background screeners to 
provide more efficient and insightful verifications to clients.

Start Reading

100+ 
Active Users

Your Partner for Smarter Screening

New and Existing Subscribers will gain access to an 
exclusive Screener’s Palooza Recap Guide!

Equifax provides our background screening partners with marketing and product expertise and 
support, helping enable mutual growth and greater partner success.

https://equifaxpartnercenter.channeltivity.com/RequestAccess
https://ewsdatahub.equifax.com/screeners-digest-subscribers
https://totalverify.equifax.com/blog/all-blogs/-/post/decoding-background-checks-the-critical-role-of-data
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Q & A 
Have a question 
for one of our 
panelists? 

Enter it in the 
chat now!

30
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Thank you to our guest speaker!
Cutting Edge Solutions that Bridge 
Business Problems

ClearStar is a trailblazer in the global HR tech landscape, delivering 
cutting-edge background screening solutions that transform the way 
businesses manage human capital. With a legacy of over 30 years, 
ClearStar stands out as a seven-time Inc. 5000 honoree and a proud 
recipient of the HRO Today Baker’s Dozen award. As a founding 
member of the Professional Background Screening Association 
(PBSA), ClearStar continues to set the standard for innovation and 
excellence in the industry.



Next Steps

Complete the survey 
through the webinar 
console

Want to talk to someone about 
your Background Screening 
processes? Click on the “Want to 
Get In Touch” button on your 
webinar console or contact us at:

totalverify.equifax.com/sales/#

Subscribe to Screener’s Digest for 
updates:

1 2 3SURVEY CONTACT CONNECT

Activity ID: 
25-RCVWF

32


