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How to Activate a Fraud Alert with ID Watchdog

This document is intended to provide instructions for activating a fraud alert within your ID
Watchdog profile.

What is a Fraud Alert?

A fraud alert is a notice on your credit file that encourages lenders to take extra steps to verify
your identity before extending credit.

Instructions for activating a Fraud Alert
To start the process, from your ID Watchdog dashboard, locate the Control box on the right
hand side.
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Find the section that says “Fraud Alerts” and note that it says “Not Active” OR it could say
“Deactivated” if the feature has been previously activated.
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Click on the Blue link that says “Manage.”
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This will take you to the “Control and

Fraud Alerts.

Freeze" screen.

Scroll down on the page and you will find
the “Fraud Alerts” box on the right side. Simply click the button or slide the icon to activate the

New Credit Accounts

Locking or freezing your credit
reports with the three nationwide
credit bureaus can help you protect
against identity thieves from opening
new accounts in your name

Credit Lock & Freeze v

Control & Freeze

Help control who can open new accounts with your identity through a Credit Report Lock or Subprime Loan Block or by
placing a security freeze with a national or specialty credit bureau. Learn More

New Subprime & Payday
Loans

Activating a Subprime Lean Block or
a security freeze with specialty credit
bureaus serving the short-term
lending industry can help you
protect against new, unauthorized
loans outside of the traditional
banking system

subprime Loan Block & Freeze v

New Bank & Utility
Accounts

Activating a security freeze with
specialty credit bureaus can help
better protect against fraudulent
bank or utility accounts, such as cell
phone or cable, being openad with
your identity.
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Fraud Alerts

Fraud Alert: ACTIVATED

Each year, we'll renew your fraud alerts across all three
nationwide bureaus until you deactivate or cancel your
plan. Fraud alerts encourage lenders to take extra steps
to verify your identity before extending credit. Learn
More
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A comment box will pop-up, enter your preferred phone number and an optional alternative
phone number which a lender can call to verify it is you before they extend credit in your name.

After entering your preferred phone number click “Save & Activate.”

VERIFY CONTACT INFO

Fraud alerts encourage lenders to take extra steps to
verify your identity before extending credit. Your contact
information will be added to your credit files so that
lenders can contact you

Primary:*

555.555.5555

Alternate:
(Optional)

555-111-5555

By activating. you are asserting in good faith that
you have been or could become a victim of fraud,
including identity theft.

Cancel

SAVE & ACTIVATE




Once the feature is activated, then you will see a green check mark icon along with the work
“ACTIVATED" below. This means you have successfully added fraud alerts on your credit.
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More Training is Available!
More ID Watchdog training is available on our Connections site.



https://gateway.on24.com/wcc/experience/eliteEquifaxInc/3589033/4159037/id-watchdog-employee-training

