
Creating an Account with ID Watchdog
This document is intended to provide instructions on how to create an account with ID Watchdog.

How do I get started?
To get started, find your ID Watchdog welcome email, the welcome letter sent to you by mail,
or your monthly summary. If you have an email, simply click on the link to start the account
setup process.

If you don’t have an email, then you can create your account using the activation code in your
welcome email or monthly summary.
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Go to the website: https://portal.idwatchdog.com/welcome and then enter your 15-digit
activation code and click continue.

Once you've entered your activation code from the letter or clicked on the link from your
email, you will be prompted to enter information to validate your identity. Once complete,
click to continue.

Next, verify your personal information and edit as needed. You will also create a username and
password, and set up two security questions and answers.
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Last, you will need to review and accept the Terms of Use and Privacy Notice to continue.

Note: The fields and layout of this screen may vary. We recommend that you provide a personal
email and cell phone registered in your name. This will be used to help verify your identity.

Confirm your contact information, and edit if necessary. Click continue if no edits are needed.
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Select how you want to receive your verification link. Be sure you have access to your cell phone
or email account before clicking the “Send Verification Link.” Links will time out after 4 minutes.

When you receive the link, click on it to verify your identity and complete your account setup.

Once your identity is verified, you will be automatically logged into your ID Watchdog
online account.

Please note: You may only see one of these options if the email address or cell phone number
you provided is not tied with your identity. For example, this could occur if you provided your
company issued cell phone number.

Logging into your Account
To log in to your account, visit idwatchdog.com, click on “Account Login” in the upper right
corner and select Consumer Login. You can also get there directly at dashboard.idwatchdog.com.
Enter your username and password and click on “Log In”. You will then be taken to your
online account.

More Training is Available!
More ID Watchdog training is available on our Connections site.
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