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Creating an Account with ID Watchdog
This document is intended to provide instructions on how to create an account with ID Watchdog.

How do | get started?

To get started, find your ID Watchdog welcome email, the welcome letter sent to you by mail,
or your monthly summary. If you have an email, simply click on the link to start the account
setup process.
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Jane's Monthly Summary

1D Watchdog has been monitoring your identity over the last 30 days. Wo
have no activily to report—no news is good news.

Elwatchdog MEwatchdog

05/18/23 2:48 PM

ACCOUNT COVERAGE
Benefits: IDW Benefits . Platinum Plus + Family
Effective Date: 05/10/23

Your Alerts

Thank you for setting up your online account!

ID Watchdog is monitoring your identity and will notify you of detected signs of activity and @
potential fraud. Please log in regularly to check for new alerts and to manage your account

information. You can access your dashboard gt any time by visiting Credit Financial
https:/idashboard.idwatchdeg.com

Recelved 0 Received 0
Manage your account more efficiently by g2Mgg alerts and updates via email*, text*, phone Unreviewed 0 Unreviewed 0

call*, or mabile app®. Set your p at hitg com

If you have any other questions regarding your servics, fesl free to contact our Customer Care

=
24 hours a day, 7 days a week at 1-866-513-1518. ”j}h @

Sincerely,
Identity Cyber
ID Watchdog Team
Received 0 Received 0
Unreviewed 0 Unreviewed 0

* Data charges may apply.

Unreviewed or Flagged Alerts
ludes those oider than 30 day:

Questions? Call 1-866-513-1518 (24 hours a day, 7 days a week)

0 Total

Copyright 2023 ID Watchdog. Gther product and company names are property of their respecive owners
CREATE ACCOUNT
Home | Privacy Policy | Terms and Conditions

to activate protection and identity features

If you don't have an email, then you can create your account using the activation code in your
welcome email or monthly summary.

Copyright © 2023, Equifax Inc., Atlanta, Georgia. All rights reserved. Equifax and ID Watchdog are registered trademarks of Equifax Inc.



Go to the website: https://portal.idwatchdog.com/welcome and then enter your 15-digit
activation code and click continue.
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True Identity Theft Protection Questions? Call 1-800-970-5182

How to Set Up Your Account _).

Welcome! Let's get started with your account setup.

Activation Code |
example: SNT4P-3NT74P-3N74P or SN7-4PW

| Continue

Once you've entered your activation code from the letter or clicked on the link from your
email, you will be prompted to enter information to validate your identity. Once complete,
click to continue.
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Activate Your Identity Theft Protection Questions? Call 1-866-513-1518

" L
Activation Guide L

Welcome! Let’s get started with your account setup

Zip Code
SSN (last 4 digits)

Date of Bith

Continue } —

Next, verify your personal information and edit as needed. You will also create a username and
password, and set up two security questions and answers.



https://portal.idwatchdog.com/welcome

Last, you will need to review and accept the Terms of Use and Privacy Notice to continue.

Mwatchdog’

from Equifax

Activation - A it Registration Q ions? Call 1-866-513-1518

Personal & Account Information

Required Information

Group: Main Addrass:
Plan:
Employee Number: (1] City:
Benefit Start Date: 202 State: o
Legal First Name: 2IP Code:
Legal Last Name Home Phers
Date of Birth Cell Phone:
Email Address:
Confirm Email Address:
Login: 1st Security Question: v
Password. 1st Security Answer:
Password must be st least 10 eharacters long and
e I o s ot el ¥
Confinm Password 2nd Security Answer

Terms of Use

=) | accept and agree to the | Jse and acknowledge that | have received the Privacy | | also agree to receive notices on this website or
otherwise in electronic form instead of on paper.

You understand that by clicking on the Continue button you are providing "written instructions” in accordance with the Fair Credit Reporting Act authorizing
ID Watchdog to obtain your credit information from the personal credit report maintained by one or more of the credit reporting agencies and you hereby
authorize ID Watchdog to access your personal credit information in order to confirm your identity and display your credit data to you related to your use of|

the service

Note: The fields and layout of this screen may vary. We recommend that you provide a personal
email and cell phone registered in your name. This will be used to help verify your identity.

Confirm your contact information, and edit if necessary. Click continue if no edits are needed.
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Activation - Account Registration Questions? Call 1-866-513-1518

What is the best way to reach you?

Click Edit Contact Info to change your information. We recommend providing a personal cell phone or email address to receive alerts
and communications about your service

Yes - this is the best cell number: Yes - this is the best email address:




Select how you want to receive your verification link. Be sure you have access to your cell phone
or email account before clicking the “Send Verification Link.” Links will time out after 4 minutes.
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Activation - Account Registration Questions? Call 1-866-513-1518

Let's verify your identity

To verify your identity, we'll send a link to your cell phone or email address. When you are ready, click Send Verification Link. The link
will time out after four minutes.

® Send text link to my cell phone O Send link to my email address

Message and data rates may apply.

—

When you receive the link, click on it to verify your identity and complete your account setup.

Once your identity is verified, you will be automatically logged into your ID Watchdog
online account.

Please note: You may only see one of these options if the email address or cell phone number
you provided is not tied with your identity. For example, this could occur if you provided your
company issued cell phone number.

Logging into your Account

To log in to your account, visit idwatchdog.com, click on “Account Login” in the upper right
corner and select Consumer Login. You can also get there directly at dashboard.idwatchdog.com.
Enter your username and password and click on “Log In". You will then be taken to your

online account.

[Ii]watc hd 0og Customer Service 24/7 (%) 1-800-970-5182
from Equifax

Please Sign In
Username

Password

- —
Forgot your username? | Forgot your password?

Don't have an ID Watchdog login?

Sign Up Now or I'm already a customer but I don't have a login

More Training is Available!
More ID Watchdog training is available on our Connections site.



https://gateway.on24.com/wcc/experience/eliteEquifaxInc/3589033/4159037/id-watchdog-employee-training

