
For organizations that have members of staff who are Accredited Representatives, ICM offers
options to enable those accredited Representatives to display in the appropriate fields of the
form G-28. There are a few minor configurations that can be made that enable this capability.
The following guide will walk you through these steps.

Firm Admin settings

First create custom label for Attorney as shown below- General client practice is to re-label the
Responsible Attorney label to “Resp Atty/Acc Rep”

Apply “Accredited Representative” title to the “Company Title” in the Accredited Rep User
profile:
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Within the Accredited Representative User profile, on the General tab/ G-28 Defaults section,
complete the following fields:

Part 2a. Checkbox (this will auto check question 2A)
Part 2C: “Date of Accreditation” has been added and will auto-populate 2C when the data is in
the user profile.

Part 2B: Will populate from “Organization Name”
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From within a client case file Assignments tab- Assign the Accredited Representative to the
Resp Atty/ Acc Rep field:
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Create G28 - The Responsible attorney/Accredited Rep will post to the G28 automatically. Users
will have the option to reset the attorney on the form. The accredited rep user profile will be part
of the list of Users within the Reset Attorney list
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G28 will populate as shown below :
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