Enhanced Process Activities

With the deployment of enhanced activity fracking, organizations can pre-define target
dates and assign activity responsibility within process types to develop and analyze
metrics for performance, establish processing times and formulate to-do lists for users.
Target dates provide visual cues to users within the foreign national’s Activities tab to
indicate timeliness. Target dates as well as completion information is reportable through
the Activities report.

If your Edge site has already been implemented please contact Custom Support to
request activation of the Enhanced Processes Activities feature. If are sfill in the
implementation process please reach out to your Implementation & Training Specialist.

& -~ FN/Individual / Abbott, James Vern (123456789) / Processes Forms

A% 123456739) [AOS Family] RIR/RIR/-/-/- ]| Case pending, DO NOT TRAVEL

Personal Nationality Processes Dependents Education Financial Travel onDocs FN Case
Immigration Forms Sponsors Employment Misc Visa Status Notes ¥ Billing ¥ Overview
Activities | AOS Family v Rename Process Add Process

View: DAssiqnment r—-'Forms DRequired Docs DQuesnonna\re E?Activities DReceiDts Dlnstructions DOnDocs DFN lobs DHR Info

@ @

Activity Name

Description Target Date Date Completed Assigned To Receipt

Date Opened ® 5/12/2018 02/12/2018 E4d Reaume, Robert *Send Engagement Message
Online Intake Date . #Send Welcome Message
Date New Case is opene... ®  03/13/2018 02/13/2018 K Reaume, Robert send Welcome E-Mail

;:f?;i?:i&?;argﬁia?{bmittEd ® 02/13/2018 02/13/2018 Kl Reaume, Robert
ng?;if:ié’:;;j;ﬁj;“’_mpleted | 02/16/2018 02/17/2018 Ei Reaume, Robert
/?pa;fai';ggg?igglﬁeviouslv Approved L] 02/16/2018 01 /O 1 /20] 6 U Reaume, Robert
::,—t; ID;;%;;;::;S:VH led Concurrently (One-Step) ®(02/16/2018 By ] Reaume Robert v

Affidavit of Support 4 X X ) )
Ll d- W Affidavit of Support provided to Sponsor of I-864 e

;\JIII ;g;rgf:;;ii?:]‘;i?s. . ® (2/21/2018 02/21/2018 K Reaume, Robert

gjgg::dd;;:g:.i:i;f‘gffpport Received ® 3/35/2018 02/28/2018 K Reaume, Robert

2§f;?§5§§225§:;?md ® 3022018 03/02/2018 Ei Rodriguez, Cynthia

Qggaffﬁ .Ial :gté?gm :2 i?:. . ® 030572018 03/05/2018 4 Reaume, Robert :E’Z—w% ;T:?Ilqeegmesm
g:cc:,;ﬁtoz?:.zs Entere... ® (03/14/2018 03/14/2018 [ Reaume, Robert USCIS v | Upload

*Send Receipt # Received Message

@ Target Dates provide users with expected completion dates for each Activity.
@ The Assigned To column displays who is responsible for completing each Activity.

@ Activity Descriptions can be added to provide users with additional information.



Reporting

Enhanced Activities provide additional reporting capabilities by using the Activities data
type when generating Interactive reports. Results can be filtered by date ranges, whether an
Activity has been completed, who it's assigned to, and more. This provides an effectives
means for determining past and future workloads, calculating processing times, and
generating to-do lists for specific users.

| FN Full Name ” Process Type || Activity Name ” Activity Target Date ” Activity Date Completed || Activity Assigned To

ABBOTT, JAMES VERN [CouNT: 30]

Abbott, James Vern AOS Family Date Opened 02/12/2018 02/12/2018 Reaume, Robert
Abbott, James Vern AOS Family Online Intake Date 02/13/2018 02/13/2018 Reaume, Robert
Abbott, James Vern AOS Family FN Questionnaires Submitted 02/13/2018 02/13/2018 Reaume, Robert
Abbott, James Vern AOS Family FN Questionnaires Completed 02/16/2018 02/17/2018 Reaume, Robert
Abbott, James Vern AOS Family Date I-130 Petition Previously Approved 02/16/2018 01/01/2016 Reaume, Robert

Configuring Enhanced Activities

Prior to incorporating Enhanced Activities into your organization’s workflow, it is
recommended that you review and customize the default Target Date and Activity
Assignment settings found within Administrative Settings > Processes > Activities.

Note: If not already completed, organizations should also review and customize the activities in use by each
process type, and the activity order, before attempting to customize Enhanced Activity settings.

Tools ~ Help~ & Robert ~

Robert Reaume
Law Office of Reaume and

Hernandez
Q MY ACTIVE PROCESSES (&'
FN/Client Date range: 01/01/2008 to 12/31/201g _Personal settings
James Abbott ‘ Administrative Settings

ran Ming

Ernesto Franco Sign Out

— AOS Family: 13 (37.14%)

Maturalization: 1 (2.86%)
Monica Morales
1-130 Preference Category: 2 (5.71%)
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1-130 Immediate Relative: 2 (5.71%)
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Maonica Morales

M Firm Administration Processes

General Notices Addresses Users Templates Billing Processes Divisions Custom Choice LLX
Phones Setup Companies Fields Lists Data

Process Activities

View: [T)Process ") Required Document @. Default Questionnaires ("] Custom Questionnaires [~ Forms [~} Process Group

The lists below allow vou to manaae the Activities for each of vour Firm’s processes.



Select the desired process and click Edit Process Activity Details.

M Firm Administration =~ Processes
General  Notices  Addresses  Users ~ Templates  Billing  Processes  Divisions Custom
Phones Setup Companies Fields
Process Activities
View: []Process (] Required Documents (=, Activities [)Default Q [ Custom 0

The lists below allow you to manage the Activities for each of your Firm's processes.
Firm's Activities

) Clicking eicher ‘Sort’ or ‘Activiy’

Activity (options, will sort the data by that column

Sort v -

10 - Date Opened (MFH)
0011 - Tst Additional Recruitment Step Placed (FH)
12 - 1st Sunday Ad Placed (FH)
0013 - 2nd Additional Recruitment Step Placed (FH)
0014 - 2nd Sunday Ad Placed (FH)
0015 - 3rd Additional Recruitment Step Placed (FH)
0015 - FN Eligible for DACA (FH)
0016 - 45 Day Letter Due (FH)
0016 - FN Not Eligible for DACA (FH)
0016 - Initial Eligibility for DACA Determined (FH)
0017 - 45 Day Letter Received (FH)
0018 - 45 Day Letter Sent (FH)
0019 - Ability to Pay Documentation Requested from Company (FH)
0020 - Ad Text Sent (FH)
0021 - Additional Motion Due Date (FH)
Use Firm Activity ->  Click 1o use the selected Firm Activities in the AOS Family process
Delete Firm Activity  Click to Delete the selected Firm Activities
Create Firm Activity  Click to Create a new Firm Activitiy
Click to edit the First selected Firm Activity
Toggle FN View  Click to set/clear the FN viewability of selected Firm Activities

Toggle HR View

Click to set/clear the HR viewability of selected Firm Activities

Targets Days

Tutorial ¢ Close

Choice
Lists

LLX
Data

Refresh

[ Forms () Progess Group

Process Activities (Group of Firm's Activities per process)

Firm/Compan: dato b .
< Ero(ess AOS Family
sort - Activity (options) [days]

0010 - Date Opened (MFH) [0]
0014 - Online Intake Date (FH) [1]
0015 - FN Questionnaires Submitted (FH) [0]
0016 - FN Questionnaires Completed (FH) [3]
0017 - Date I-130 Petition Previously Approved (FH) [0]
0018 - Date I-130 Petition Filed Concurrently (One-Step)
00189 - Affidavit of Support Sent to Sponsor (FH) [1]
0020 - All FN Docs Received (FH) [1]
0021 - Signed Affidavit of Support Received (FH) [5]
0022 - AOS Application Prepared (FH) [2]
0023 - AOS Application Filed (FH) [1]
< 0024 - Receipt Date (RFH) [7]
0025 - Biometrics Appt. Date (FH) [10]
0026 - 1-485 Receipt Date (FH) [0]
0027 - EAD Received (optional) (FH) [0] -

Print Activity List

(FH) [01

Update Sort Order
Change Sort Order with 1"*}" button and Click

Edit Process Activity Details
Update "Days to Complete” and "Activity Description'

Edit Expiration Linkage
Click to setup link to Expiration Action Status

Delete Process Activity
select Process Activity to delete and click

Delete Process Activity

The Target Days column will determine the Target Date of each Activity upon opening a new
case. Enter in the number of days by which an Activity should be completed compared to
the Activity that comes directly prior.

Values entered do not include weekends. Because of this, consider entering 5 instead of 7
when aiming to have an Activity completed within a week.

Entering a 0 will result in the Activity's Target Date being identical to the prior Activity. Use this
when a group of Activities should be completed on the same day.

Edit Process Activity Details

Process: AOS Family
Activity Description

Date Openad

Date New Case is opened

im COCC/C lahatenttar

Online Intake Date

FN Questionnaires Submitted Electronic Questionnaires
Dravidnd ta Caraiomn

FN Questionnaires Completed Electronic Questionnaires
Fommnlatad b Cornion

Date I-130 Petition Previously Approved APDTOV&' Date of .
Droarinne e Annrnin Ari12n

Date.l—' 30 Petition Filed Concurrently (One- Filing Date of

Step) Foncacean el Filad 1190 T

Affidavit of Support Sent to Sponsor Affidavit of Support .
mravidad ta Cnanear ~E

All FN Docs Received All Required Documents
Daraisind Ceran Caraimn hd

Signed Affidavit of Support Received Signed Affidavit of .
Carmmard £ Docnivnd fram

AOS Application Prepared Forms and Supporting .

Dim e am tr Denmavard far

Pranarad and Sinnad AN

Target Days

0

1

0

x Note: Changes fo Target Day
values are not refroactive to

Sort By Activity processes already created.

Default Role

Case Manager v

Responsible Attorney ¥

Not Assigned v
Not Assigned v
Not Assigned v
Not Assigned v
Not Assigned v
Not Assigned v
Not Assigned v
Not Assigned v

Update Info Update and Return Cancel



Default Roles

The Default Roles column is used to assign an Activity to a specific user who is typically
responsible for completing that Activity. The user assigned will be dependent on the Case
Assignments for that particular process.

Assignments can be changed at any time from within a particular process, regardless of
whether a default was defined.

Assigning default roles is an optional aspect of Enhanced Activities. If used, it provides an
effective way to generate to-do lists for users, and to manage and forecast individual
workloads.

Edit Process Activity Details

Process: AOS Family Sort By Activity

Activity Description Target Days Default Role

Date Opened 0 Not Assigned v |

. Not Assigned

online Intake Date Date New Case is opened Responsible Attorney

im COCC /T lahatrattne
- : - Partner

FN Questionnaires Submitted Electronic Questionnaires -0 Collaborating Attorney

Decnsidad +a Carainan
- - - Case Manager

FN Questionnaires Completed Electronic Questionnaires -3 Paralegal
Camalatad hae Carninn

Date I-130 Petition Previously Approved Approval Date of ] Not Assigned v
MDemavimairlie Ammemiend |1 20

Eate__l-' 30 Petition Filed Concurrently (One- Filing Date of 0 Not Assigned v

tep) F P £l Cilad 1120 -

Affidavit of Support Sent to Spansor Affidavit of Support <1 Not Assigned v
e i n el Fe Cemmeme e |

All FN Docs Received All Required Documents  ~| Not Assigned v
Deacaiveasd Crama Coavaime

Signed Affidavit of Support Received Signed Affidavit of -5 Not Assigned T
Crommne + Nocnivend fenmn

AOS Application Prepared Forms and Supporting .2 Not Assigned v
MAaciman tr Deanarad Far

B S PR S T Pranarad and Sinnad ANS 1 Ri_2 Koo ol -

Update Info Update and Return Cancel

Note: Changes to Default Role assignments are not refroactive to processes already created.



Activity Description

The Description column is used to provide users with additional information on a particular
Activity. The descriptfions will be visible as pop-out windows under each Activity name, from
the Activities page within a case.

Edge provides a variety of default descriptions for many Activities, while others are blank.
Organizations may customize these descriptions as desired.

Descriptions can be up to 255 characters long, including spaces.
Edit Process Activity Details x

Process: AOS Family Sort By Activity

Activity C Description ) Target Days Default Role

Date Opened 0 Not Assigned v
You have 255 characters
remaining
online Intake pate | Date New Case is opened . 1 Not Assigned v
ism COUWCC T lalatrattoar
FN Questionnaires | Flactronic Questionnaires i
Submitted M moricl oA f?rnrniﬂh hd 0 NDt ASSIgnecj M
FN Questionnaires | Flactronic Questionnaires i
Completed rnmnlna-n.-lak\. Coaraisn - 3 Not ASSIQHEd M
Date I-130 Petition
Previously Approval Date of : 0 Not Assigned v
Appro\.fed D cncimare e Aranroend |1 30
Date I-130 Petition -
Filed Concurrently | Filing Date of . 0 Not Assigned v
.:One.Step] T amenrramtlhe TCiladA 1120
Affidavit of Support | Affidavit of Support -
Sent 1o Sponsor sl e C“EEFH, E A 1 Not ASSIQnEd M
All FN Docs All Damirad MAarimante . [ ! —

Update Info Update and Return Cancel

Note: Changes to Activity Descriptions are retroactive to processes already created.



Working with Enhanced Activities

Once enabled for your Edge site, the Activities page will display additional columns for
Target Date and Assigned To, as well as the Activity Descriptions under each Activity Name.

& -~ FN/Individual / Abbott, James Vern (123456789) / Processes Forms

(A% 123456759) [AOS Family] ROR/RIR/-/-/-

Update Info Cancel
Personal  Nationality Processes = Dependents  Education Financial ~ Travel GnDocs N Case
Immigration | Forms Sponsors Employment  Misc VisaStatus  Notes ¥  Billing ¥  Overview
Activities AOS Family M Rename Process Add Process

View: r——'Assignm ent (Jrorms r——lRegulred Docs r——lgzuesnonnalre (= Activities (JReceipts (Dinstructions [(onbocs CIEN lobs CIpR Info

Activity Name . . Note View Reminder -
Description Target Date Date Completed Assigned To Receipt (visible to HR) FN/HR Date Audit
[ ]

Date Opened 027122018 02/12/2018 Ei Reaume, Robert +Send Engagement Message Y)Y  Required = S
More

Online Intake Date .. . *Send Welcome Message . -

Date New Case is opene... ®02/13/2018 £ Ed Reaume Robert v o L Y/Y  [Delete] = 9

FN Questionnaires Submitted . > . -

Electronic Questionnai.. ®02/13/2018 ki Ed Reaume Robert v — Y/Y  [Delete] = Q

& - FN/Individual / Abbott, James Vern (123456789) / Processes Forms

(8233 k) ALY P N1

Update Info Cancel

Personal  Nationality Processes  Dependents  Education Financial  Travel OnDocs  FN

Case
Immigration | Forms Sponsors Employment  Misc VisaStatus ~ Notes ¥  Billing ¥

Overview
Activities AOS Family v Rename Process Add Process

View: DAssignm ent DFurms DReguired Docs Dg;uesnonna\re BActivilies OIreceipt Dlnstructwons DOnDacs DFN lobs DHR Info

Activity Name

" : Note View Reminder .

Pescripion Target Date Date Completed Assigned To Receipt {visible to HR) FNJHR Date | Audit

Date Opened ® (0z/12/2018 02/12/2018 K4 Reaume, Robert sSend Engagement Message Y/Y  Required + =]
More

Online Intake Date . » +Send Welcome Message ) -

Date New Case is opene... \ ®02/13/2018 Ed Ed Reaume Robert v S 2] More Y/ [Delete] = @

FN Questionnaires Su

R et Electronic Questionnaires Provided to Foreign National Client ume Robert v e Y/Y  [Delete] = “
FN Questionnaires Completed . m : -
Electronic Questionnai... ®02/16/2018 [ 351 Reaume Robert v o Y/Y  [Delete] E 9
Date I-120 Petition Previously Approved AT by — —— o -

Target Date
The Target Date provides a visual cue to users on the timeliness of each Activity.

Incomplete Activities with the green dot ® have a Target Date of today or in the future.

Incomplete Activities with the red exclamation mark I have @ Target Date in the past.

Personal Nationality Processes Dependents Education Financial Travel OnDocs FN Case
Immigration Forms Sponsors Employment Misc Visa Status Notes ¥ Billing ¥ Overview
Activities | AOS Family v Rename Process Add Process

View: DAssiqnment DFDrms DRequired Docs DQuestionnaire EA(tivities DRECEiDtS Dlnstructions DOnDocs DFN lobs DHR Info

Activity Name

Description Target Date Date Completed Assigned To Receipt

Date Opened '
Date New Case is Opene... ® 02/01/2018 02/01/2018 ki Reaume, Robert

#Send Engagement Message

Online Intake Date

' ' #Send Welcome Message
Date New Case is opene... ! 02/01/2018 EJ Ed Reaume Robert »

send Welcome E-Mail
FN Questionnaires Submitted

Electronic Questionnai... ! 02/01/2018 Hl Ed Not Assigned A

FN Questionnaires Completed

Electronic Questionnai... ®02/06/2018 ki ] Not Assigned A



Once an Activity is marked Completed the green dot or red exclamation mark will remain,
indicating whether or not the Activity was completed on fime.

Personal Nationality Processes Dependents Education Financial Travel OnDocs FN Case
Immigration Forms Sponsors Employment Misc Visa Status Notes ¥ Billing ¥ Overview
Activities AOQS Family v Rename Process Add Process

View: DAssiqnment DForms DRequired Docs DQuestwonnaire EActivities DReceiDts Dlnstructions DOnDocs DFN lobs DHR Info

Activity Name

Description Target Date Date Completed Assigned To Receipt

g:tt:f\?e?:gge is Opene... ®  05/01/7018 02/01/2018 551 Reaume, Robert *Send Engagement Message
g:t';":e{:'tcz";: g‘?;e”e‘ B | 02/01/2018 02/06/2018 4 Reaume, Robert %
E::‘C?;i?:g:;at:;ﬁ ;f'_bmitmd 1 02/01/2018 02/06/2018 k4 Mot Assigned

Hecrom Guemionmar T ® 02062015 02/06/2018 ki Not Assigned

5353333fZitﬁt!?L'lfTe‘"““s" Approved ® (02/07/2018 [ Exd Not Assigned v

E;t; E;zl;;’g;ijtcizgfiled Concurrently (One-Step) ©(02/07/2018 EI ky Not Assigned -

The Target Dates for incomplete Activities can be modified, as needed. This can be useful in
sifuations where a certain step needs to be pushed back, when processing times fluctuate,
efc.

Activity Name

) : Note View Reminder -
Description Target Date Date Completed Assigned To Receipt (visible to HR) FN/HR Date Audit
Date Opened ® 01/01/2018 01/01/2018 [4 Reaume, Robert #Send Engagement Message o Y/Y  Required k=3 =
Online Intake Date . sSend Welcome Message . -~
Date New Case is opene.. ® 01/03/2018 01/03/2018 K Reaume, Robert Send Welcome E-Mail Ve Y/Y  [Delete] = -
FN Questionnaires Submitted o . o
Eloctronic Quostionmar.. ® 01032018 01/03/2018 Ei Reaume, Robert o ¥/Y  [Daleta] = 9
FN Questionnaires Completed ) . N e
Electronic Questionnai... ®  01/05/2018 01/08/2018 Kl Reaume, Robert — Y [Delete] e =
Date I-130 Petition PR
! AOS Application Prepared X . . = S

Approval Date of Previ.g pp rep 1 01/22/2018 02/11/2018 Ed Rodriguez, Cynthia =

Forms and Supporting D... !
Date I-130 Petition F o 9
Filing Date of Concurr. 4 =

A0S Application Filed ' [
Affidavit of Support . ®02/12/2018 K : Reaume Robert v -
“Affidavit of Support p... Prepared and Signed AO... £ o
All FN Docs Received . e
All Required Document Receipt Date X 'L'-I v = -

Receipt Date as Entere... ®02/22/2018 K Reaume Robert
Signed Affidavit of 5 o 9
Signed Affidavit of Su.. =
A0S Application Prepared P i B e
Forms and Supporting ... | 01/22/2018 02/11/2018 Kl Rodriguez, Cynthia — Y/Y  [Delete] S =)

I » eSend Application Filed Message
A0S Application Filed 55 Reaume Robert v | +DOL Processing Times Y/Y  [Delete] = =]
Prepared and Signed AO... More
Receipt Date . . - .
Recaipt Date =< Enters... 1.02/01/2018 [d Ed Reaume Robert v USCIS v | upload o ¥/Y [Delete] =3 =
*Send Receipt # Received Message

Biomeltrics Appt. Date .. o . . . o
Notice of Biometris Ap.. ®02/15/2018 [ ] Not Assigned v |  sSend Message: Biometrics Appt Date o ¥/Y  [Deleta] =3 J



Once a Target Date has been modified, users must click either the Update Info button OR
the Recalc Target Dates button.

Update Info will save the new Target Date but will not make adjustments to any other

Activities. Recalc Target Dates will push back the Target Dates for all incomplete Activities
after the Activity being modified.

Target Dates for prior Activities or completed Activities will not be adjusted.

Update Info Cancel

Case
Overview

OR
1onDocs (N lobs bR Info \
Recalc Target Dates

. Note View er .
d To Receipt (visible to HR) FN/HR Date Audit
. Robert sSend Engagement Message Y/Y  Required "‘E" »

More
*Send Welcome Message

., Robert e nte e e ma ¥/Y  [Delete] L J

Activity Assignment

The Assigned To column is used to assign an Activity to a specific user who will be responsible
for completing that Activity.

Assignments for incomplete Activities can be changed at any time from within a particular
process, regardless of whether a default was defined from the Administrative Settings.

All users will be available for assignment, even if they are not directly assigned to the process.

&~ FN/Individual / Abbott, James Vern (123456789) / Processes Forms

123456789) [AOS Family] RIR/RIR/ / -/ || Case pending, DO NOT TRAVEL
Personal Nationality Processes Dependents Education Financial Travel OnDocs FN Case
Immigration Forms Sponsors Employment Misc Visa Status Notes ¥ Billing ¥ Overview
Activities A0S Family M Rename Process Add Process

View: DAssiqnmem DFDrms DRequired Docs DQuesnenna\re E?A(tiuities DRECGiDtS Dlnstrucnons DOnDocs DFN labs DHR Info

Activity Name Target Date Date Completed Assigned To Receipt
Description

Date Opened

"
Date New Case is Opene... ® 02/06/2018 02/06/2018 [ +Send Engagement Message

Online Intake Date ', 7 +Send Welcome Message
Date New Case is opene... ®02/07/2018 H = L Elea';me RObdert T Send Welcome E-Mail
ot Assigne
FN Questionnaires Submitted o o Hernandez Trainer
Electronic Questionnai... ® 02/07/2018 Kl H Reaume Robert
. . Rodriguez Cynthia
FN Questionnaires Completed ' w _
Electronic Questionnai... ®02/12/2018 Kl Ed Not Assigned ¥



Activity Descriptions

If defined from the Administrative Settings, full descriptions for each Activity can be viewed

by hovering the mouse cursor over the portion of the description shown directly under the
Activity name.

& -~ FN/Individual / Abbott, James Vern (123456789) / Processes Forms

(A% 123456759) [AOS Family] ROR/RIR/-/-/-

Update Info Cancel

Personal  Nationality Processes ~ Dependents  Education Financial  Travel OnDocs FN Case
Immigration  Forms Sponsors Employment  Misc VisaStatus ~ Notes ¥  Billing ¥  Overview
Activities AOS Family v Rename Process Add Process

View: DAssignm ent OForms DReguired Docs Dg;uesnonna\re = Activities OReceipts Oinstructions onbacs CIEN lobs IR Info

Activity Name

- - Note View Reminder -
Besiption Target Date Date Completed Assigned To Receipt {visible to HR) IR Dbl Audit
Date Opened ®  02/12/2018 02/12/2018 i Reaume, Robert 2Send Engagement Message Y/Y  Required = 9
1 More

Online Intake Date . o 25end welcome Message - . -

Date New Case is opene... ®02/13/2018 E - Reaume Robert v Send Welcome E-Mail tiore VY [Delete] = v
FN Questionnaires Sul ] ] ) ) .
ZETERDAONE e Elecrronic Questionnaires Provided to Foreign National Client ume Robert v Hiore IV [Delete] = -
FN Questionnaires Completed D 2 o oeletel | A

Electronic Questionnar... ®02/16/2018 K1 Ed Reaume Robert v o Y/ [Delete] 5 9
Date I-130 Petition Previously Approved T . B4 Meome s b - . .

Additional Support

If you're an existing Edge user and have any additional questions about the setup process or
the use of Enhanced Activities, or would like to have the feature enabled for your site, please
reach out the LawlLogix Customer Support team.



