
 

 

Immigration Case Management (ICM) 

Power User Series  

ICM is highly customizable and this extends to system default questionnaires. Questionnaires can be modified for 

each process type to better suit your organizational needs. 

Note: The following may only be performed by a user with administrative privileges. If you are unable to proceed 

through the steps, please contact your administrator for assistance. 

Customize Questionnaires for H-1B Process 

To customize the default questionnaire: 

1. Click on the username displayed in the upper right of the page and select Administrative Settings from the 

dropdown. 

2. In the Firm Administration module, click the Processes tab. 

3. Click the Default Questionnaires tab. 

4. The left hand side of the page will display all of the Questionnaires that are available.  

5. Click the dropdown arrow in the Selected Process section and select the H-1B process. 

6. From the Questionnaires section, use the checkbox in the Show column to include or remove Questionnaires 

for the selected process. Below is our recommendation for the H-1B process. 

 
7. Clicking the name of each questionnaire will display all of the questions associated with it. See our 

recommendations for the H-1B individual questionnaires on Pages 2 and 3.  

8. Use the checkbox in the Hide column to hide the questions you don’t want displayed. 

9. Click Update Info to save changes. 
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Personal Information Employers Education 

 

 

 

 

 

 

 

 

 

 



 

 

 

3 

Contacting You Visa/Passport Status Travel History Questionnaire 

 

 

 

 

 

 

 


