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Getting Started – Key Notes

What is the Photo Matching Tool?

The Photo Matching tool is utilized during the E-Verify process to determine 

authenticity of List A documents presented for I-9 purposes.

When is the Photo Matching Tool triggered?

The tool appears during the E-Verify submission process when specific List A 

documents have been presented for Section 2 (Green Card (I-551), EAD 

card (I-766) or US Passport documents.

How do users compare the E-Verify photo to the retained document?

Images that are uploaded to the employee’s I-9 are available during the 

submission process to compare with the E-Verify image.
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Getting Started – Key Notes

Should the returned E-Verify image be compared to the employee?

No, the E-Verify photo must be compared only to the photo contained on 

the List A document presented.

What if the picture on the retained document does not match the image 

from E-Verify?

The user should indicate that the photo does not match.  This will trigger a 

DHS TNC.  For more information on processing the DHS TNC see tutorial 

Scenario IV: DHS TNC Resulting from Photo No Match.
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E-Verify Submission Process
Click Approve This I-9 to lock and 

submit the data to E-Verify.
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E-Verify Submission Process
Employees subject to E-Verify will be 
automatically submitted.  Processing 

typically takes 30 seconds or less. 
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E-Verify Photo Matching
A case status of Photo Matching 

Required is returned.

Click Continue E-Verify Process.
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E-Verify Photo Matching
The photo on file with E-Verify is 

displayed.
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E-Verify Photo Matching
Documents previously uploaded are 

available for review.

Click the appropriate link to 

compare the retained document to 

the image returned by E-Verify.
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E-Verify Photo Matching
Compare the E-Verify photo to the 

copy of the retained document.

Note: the returned photo should
NOT be compared to the employee.
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E-Verify Photo Matching
Following review, select the 

appropriate response and then click 

Continue.

Note: A ‘No’ response will trigger a 
DHS TNC (Refer to the DHS Photo No 

Match TNC tutorial for further 

information).
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E-Verify Photo Matching
Confirm that E-Verify responded with 

an Employment Authorized result.

Cases that are returned as 

Employment Authorized will be 

automatically closed.  No further 

action is necessary.
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Photo No Match
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Photo No Match
If either of the ‘No’ options are 

selected, the user will be asked to 

select which uploaded file 

corresponds to the front and back of 

the provided document.
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Photo No Match
If needed, click View to review the 

uploaded files.
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Photo No Match
Click Submit Images after confirming 

the document selections.

Refer to the DHS Photo No Match 

tutorial for further information on 

processing the TNC.
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For Additional Assistance

• Select Help from the toolbar to access other Guardian

tutorials.

• For additional assistance contact your in-house

Guardian expert.
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Confidential User Guide

Please do not distribute this document outside of your 

organization without our written permission.

Thank you.
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