
Guardian E-Verify:

Data Submission Error and 

Secondary Data Review
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What is Secondary Data Review?

E-Verify reviews I-9 data upon initial submission. When information is

missing or does not match SSA or DHS records users are provided a

second opportunity to review the data submitted. This review is required

in order to continue with the submission and E-Verify case creation

(regardless of whether submitted information is changed).

What is the user’s role during the submission process?

Users are provided the opportunity to review the submitted data and may 

elect to make changes to the returned fields by utilizing the Guardian 
Amendment tool. 

Getting Started – FAQ
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Click the Mark Approved button 
when ready to submit the

E-Verify case.

E-Verify Submission Process
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E-Verify Submission Process
Wait for the submission to process. 

Processing typically takes less

than 30 seconds.
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E-Verify Submission Process
Submission returns with the Attention 

Required: Verify I-9 Information alert.

Click on the Continue E-Verify 

Process link.
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E-Verify Submission Process
If the I-9 information does not match 

SSA/DHS records, the Information For 

Review screen will appear.

Review the presented I-9 information 

for correctness.
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E-Verify Submission Process
If incorrect information is identified, 

such as because of a typo, click the 

Amend this I-9 button.

Otherwise, click Continue with Case.
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What happens after the user clicks Continue with Case?

I-9 information, changed or unchanged, submits to E-Verify.

Unresolved data inconsistencies will result in a Tentative Nonconfirmation 

(TNC) response from E-Verify. See tutorial, “In Person SSA TNC” for additional 

information related to TNC processing.

Employment Authorized responses from E-Verify should be processed

as usual.

FAQ
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Amending Errors
If Amend this I-9 was clicked, user is 
navigated to the I-9 Amendments 

tab.  Click the Add button to begin 
making any necessary corrections.

Refer to the Remediation Tool Usage 

tutorial for guidance on adding and 

approving Amendments.
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Continuing E-Verify Case
Once all desired Amendments have 

been added and approved, 

navigate to the Details tab and

click View E-Verify.
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E-Verify case submission returns

with Attention Required: Verify I-9 

Information alert.

Click on the Continue E-Verify 

Process link.

Continuing E-Verify Case

Copyright © 2023, Equifax Inc., Atlanta, Georgia. All rights reserved. Equifax and the Equifax marks used herein are 
trademarks of Equifax Inc. Other product and company names mentioned herein are the property of their respective owners.



Table of Contents

Continuing E-Verify Case
The Information For Review screen 
will display the original information 

submitted, and the information

to Re-Submit.

Click Continue with Case.
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Wait for the submission to process. 

Processing typically takes less

than 30 seconds.

Continuing E-Verify Case
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E-Verify Case Resolution
Confirm that E-Verify responded with 

an Employment Authorized result.

Cases that are returned as 

Employment Authorized will be 

automatically closed.  No further 

action is necessary.
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For Additional Assistance

• Select Help from the toolbar to access other Guardian

tutorials.

• For additional assistance contact your in-house

Guardian expert.
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Confidential User Guide

Please do not distribute this document outside of your 

organization without our written permission.

Thank you.
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