[image: image1.jpg]


To HR Contact: [image: image2.png]



We suggest setting up a voicemail box with a pre-recorded outgoing message stating 

the following instructions: 
Suggested Recorded Message: Thank you for calling Company USA. We utilize The Work Number® by Equifax to complete all requests for verification of employment and income for our employees. Please listen closely to the following instructions:

To obtain proof of employment or income via The Work Number, you will need:
· the Company USA employer code, which is XXXXX 

· the employee’s Social Security Number

· a permissible purpose for accessing the information, as defined by the Fair Credit Reporting Act

· direct employee consent, if income or salary information is needed
· and credentialed access to use The Work Number
For more information on accepted permissible purposes and using The Work Number, please visit www.theworknumber.com FORWARD SLASH verifiers, or call The Work Number client service center 

at 1-800-367-5690. 


For clients with The Work Number for Social Service Verifications:

Suggested Recorded Message: If you are a federal, state or local agency needing employment and 
income information to determine eligibility for social benefits, please visit www.theworknumber.com-FORWARD SLASH-socialservices, or call 1-800-660-3399 for more information on registering with and using The Work Number service.

Thank You.

Voicemail Script for All Verifiers













