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The Work Number
Implementation Overview

Even with thousands of employers using The Work Number®, we, at Equifax, understand that 
all organizations are different. That’s why the implementation process is designed with you 
in mind. A dedicated Equifax Implementation Manager and Business Process Consultant are 
assigned to each project to assist in the development of a custom data transformation and 
provide guidance throughout the implementation lifecycle.

During the implementation process for The Work Number, Equifax is here as your partner each step 
of the way. We use a series of sprints, designed to help you receive value from the service as quickly 
as possible, while enabling your employees with improved access to credit and benefits sooner.

SPRINT 1 
Demographic Data Build — Fulfill VOE Inquiries

Employment data starts with the demographic elements 
required to fulfill Verification of Employment (VOE) inquiries, 
which account for nearly half of all verification requests.

Income and benefit data add more detailed 
information to support Income (VOI) and Social 
Service Verifications (SSV) for verifiers requiring 
income as part of their decisioning processes.

Tips for a successful implementation include:

 ■ Identify resources prior to project kick-off call

 ■ Request file build resource from payroll provider

 ■ Participate in weekly status calls 

 ■ Encourage continued engagement throughout 
implementation process

SPRINT 2
Income Data Build — Fulfill VOI and  
SSV Inquiries
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