
DID YOU KNOW?

The Work Number® database 
contains employer-provided 
income and employment 
data that is as recent as the 
consumer's latest pay date

Our Batch service is perfect for 
running checks on your entire 
caseload–simply provide a file 
of your customer SSNs and run 
performance integrity checks

Over 5,000 employers contract 
exclusively with Equifax to provide 
employment and income records 
for their employees in all 50 states

  

*Statistics in this infographfic are based on a Policy Studies Inc. study (2010) in child support comparing a random sampling 
of cases and the results received from The Work Number database to traditional credit bureau reporting and verification processes. 

Equifax is a registered trademark of Equifax Inc. The Work Number is a registered trademark of TALX Corporation, 
a wholly owned subsidiary of Equifax Inc. Copyright 2015, Equifax, Inc., Atlanta, Georgia. All rights reserved. EFX-WS-0073-12/018/2015

Increase your program 
efficiency and reduce 
risk by relying on Equifax 
for your verification process

DID YOU KNOW?

IMPROVE YOUR LOCATE RATE ON DELINQUENCIES 
FOR CHILD SUPPORT ENFORCEMENT

THE RIGHT PROGRAM

PROGRAM METRICS

CASELOAD  
MONITORING 

The Work Number’s Batch, Alert and Enhanced  
service can be a COST EFFECTIVE TOOL  
for enabling caseworkers to LOCATE AND  
TAKE ENFORCEMENT ACTIONS

Improve LOCATE RATE  
on DELINQUENCIES for  
your ENTIRE CASE LOAD 

According to a national study of randomly 
selected CHILD SUPPORT CASES– 
The Work Number provided a positive  
ROI RATE OF 76%* 

REAL-TIME EMPLOYER DIRECT DATA  
to improve your overall program metrics– 
uncover current and unreported income

Enable caseworkers to locate and take enforcement  
actions for parents who are not consistently paying  
their child support obligations with The Work Number

The Work Number Alert provides continual 
tracking of changes to your client portfolio, 
delivered on demand per your schedule 
with the fields you want to monitor

 


