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CaseLink 

How to Access and Complete a Request 
 

CaseLink has replaced the email notifications you previously received from Equifax Workforce Solutions.  

It is an efficient, secure and streamlined way to access your unemployment cases.  CaseLink provides 

users with a dynamic interface proven to increase compliance with UI Integrity legislation and boost win 

rates when used correctly.   

Logging In 
 

First time CaseLink users will have to complete a one-time enrollment process.  After completing this 

process, you will access any future CaseLink requests by entering the email address and PIN that you set 

up during this enrollment. 

To login for the first time, click on the “Click here to access this inquiry” link in the email. 
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You will be taken to a login screen where you will need to enter your first and last name.  Your email 

address should already be populated for you. If you are asked to enter a user ID, you can create one on 

this page. Your user ID can contain alpha-numeric characters and should be unique to you. If you are not 

asked to create a user ID, you will use your e-mail address as your user ID.  

After entering your information, click the “Continue” button. 

 

You will be brought to another screen where it will ask you to enter your email address.   Enter your email 

and click “Continue”. 
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The next screen will ask you to enter your PIN.   As a first-time user, a temporary PIN will be emailed to 

you.  Check your email for this PIN and carefully enter it in the space provided.    

Your temporary PIN will be sent from NoReply@talx.com or Pin@talx.com and will have the subject line 

of “User Account Information” or “webManager Access”.  Please note that this could take a few minutes to 

receive.  If you do not receive your temporary PIN within 10 minutes, please check your junk/spam folder. 

 

The user ID and PIN you set up during this process is what you will use to access all future CaseLink 

requests. 

 

If you were to forget your PIN in the future, you can click on the “Forgot your PIN?” link to get a new 

temporary pin sent to you. 

mailto:NoReply@talx.com
mailto:Pin@talx.com
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Responding to the Case 
 

After logging in, you will be taken to your CaseLink screen.  Here you will find the Case Summary for the 

request you received.  It will include information such as the claimant’s name, work location, potential 

liability, due date/time, and a copy of the state document if available. 

 

 

If you feel this case was sent to you in error, please contact the person who sent the CaseLink to you.  

Their information can be found on the CaseLink email you received.   Since this request is unique to you, 

CaseLink emails cannot be forwarded on to another person for handling. 

If you scroll down the page, you will find the Questions section where you can supply your written 

response.  There are two possible scenarios you may experience: 

  You may receive a CaseLink that already has the reason for separation entered and/or some 

questions answered.   

o To view the remaining questions, you can click the “Continue Questions” button.   

o To respond to a question without an answer, you can click the paper and pencil icon to 

the right of the question. 

 

 If you receive a CaseLink request that does not have a reason for separation entered, you will 

need to select the reason from a series of drop down menus.    

o For assistance in finding the separation reason you are looking for, or to find a list of 

available separations, just click on the “What’s this?” link. 
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After completing all of the questions, scroll down the page to upload supporting documentation and add 

witness information. 

If you are unsure what documentation should be included for the type of separation you are handling, you 

can click on the “Suggested Documentation” link to find a list of recommended items to include. 

Should you be unable to upload documentation for any reason, you may still fax or email the information 

to your Equifax Workforce Solutions consultant.   You can also email a question to your consultant by 

clicking on the “Contact My Consultant” link at the top of the screen. 

A fax coversheet is available to print for each claimant by clicking on the “Need a fax cover sheet?” link.   
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Each CaseLink request will feature a “Save for Later” and “Submit” option.    

By clicking on “Save for Later” your work will be saved so that you may complete the request at a later 

time.  To access the case again, you will click on the same link that was emailed to you and enter the 

credentials you previously created.   Please note that if a request is not submitted by the deadline, 

Equifax Workforce Solutions will respond to the state with the information you have entered up to that 

point.   

If you have completed the case, click on the “Submit” button to indicate you are done.   After clicking the 

submit button, you will be asked if you would like to export the response to a PDF so that you may keep a 

copy for your records.  Please note that once a request has been completed or the deadline has passed, 

the CaseLink will no longer be active to any recipient. 

 

 

 

 

 

 

 

 

Congratulations!  You have successfully completed a CaseLink request. 

For additional questions, please contact your service team or Account Manager. 


