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New year, 
new(ish) market 

challenges

2024 is finally here, but — let’s be honest — it’s unlikely to be the  
post-pandemic fresh start many may have hoped. 

But the fact is, in our K-shaped economy, no two consumers experience 
financial pressures the same way. That’s why it’s vital that lenders and 
financial institutions understand how shifting dynamics are impacting  
their customers.

So as we toast to the end of 2023, here are  
the top market trends set to shape this year’s 
financial landscape — and three resolutions  
to keep you from dropping the ball in 2024.
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Market trends in a 
k-shaped economy  
are more nuanced 
than you might think

Inflation and affordability
While inflation appears to be stabilizing,  
rates are not expected to reach the FED’s  
2% target until 2026.1

Inflation in the price of necessities  
has cost middle income households 

Student loan repayment
Resuming payments will put stress on 
personal budgets in 2024 — but not everyone 
will be impacted equally.

Credit use and delinquencies
With prices rising and savings slim, credit utilization is up  
and delinquency rates are nearing 3%.5 However:

30% 
of millennials and Gen X  
have increased their financial  
durability since 20206

$2,400 
since 20192

However, a strong job market  
with unemployment at 

3.9%
will help those still in the workforce  
better withstand rising costs3

74.6% 
of Gen Z are regularly saving 
to put themselves in a better 
financial position7

For Gen Z, it will be 

24%4

On average, borrowers’ monthly  
debt commitment will increase 

17%4



Three lending resolutions to help 
you reach your goals in 2024
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RESOLUTION 1 

Double down on 
differentiated data
Credit decisions can’t be made at the macro level.  
You need a holistic view of consumers that goes  
beyond traditional data. Otherwise, even prime  
prospects could leave you open for risk.

Expanding credit models with insights into utilities 
payments, income, employment, and more can help 
you better answer key questions like:

• Which prospects likely have capacity to spend?

• Who may need to resort to credit?

• Who is most likely to use credit responsibly?
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1 in 6
consumers with a  

credit score of

have low financial 
durability8

700+  

https://www.equifax.com/business/blog/-/insight/article/what-are-alternative-data-sources/


RESOLUTION 2 

Review, review, review
Account reviews are the best way to catch emerging risk early. 
And in times when consumers are stretched thin and financial 
circumstances can change fast, annual or quarterly reviews may 
not cut it.

Data shows household savings rates nearing long-term lows:
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In Q4 2023, the percentage of households 
struggling to pay for usual expenses reached 

41%9

Average monthly saving rate Monthly saving rate

Shifting from annual to monthly 
account reviews can help you 
stay on top of emerging risk, take 
effective action, and save 6x more 
of your exposed dollar risk.10

1981-2019 2023

7.5%9 3.4%9

https://www.equifax.com/business/product/customer-portfolio-review/
https://www.equifax.com/business/product/customer-portfolio-review/


RESOLUTION 3 

Be ready to move fast
Things change quickly. So if you’re waiting for risk or opportunity  
to appear in your portfolio before taking action, you’re already a 
step behind. 

In one Equifax analysis of banks and credit unions:
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of customers were found to have federal student loan debt  
at another lender11

of prime or super prime student loan borrowers had poor 
financial durability — making them unlikely to have the 
resiliency to meet all their financial obligations11

By looking beyond your portfolio with  
automatic alerts to changing consumer behavior, 
you can adapt at the pace 2024’s market demands.

26%

20%

Integrating notifications into account 
management processes can help increase cost 

savings on newly identified dollars at risk by 

40%- 
50%12

https://www.equifax.com/business/product/account-management-triggers/


Start 2024 off right with 
smarter lending practices
While no one can really know what’s in store for the economy in 2024, 
leaning into lending practices that support your agility is the best way to 
ensure you’re prepared for whatever comes your way. 

By diversifying data sources, increasing account reviews, and looking 
beyond your portfolio, you can take on the new year with the tools to 
protect your portfolio — and better serve your customers.

equifax.com/business

Market PulseMarket Pulse

Wondering how Equifax can help you meet 
your lending resolutions? Get in touch with 
us today.
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