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Equifax Canada’s Q2 Business Credit Trends Report reveals an uptick  
in businesses missing credit payments. According to the data, over  
56,000 businesses missed at least one financial trade in Q2 2024,  
up 10.2 per cent from the same time period in 2023.
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At a trade level, the 60+ day (volume) financial trade delinquency rate went up from 
2.8 per cent to 3.1 per cent in the last 12 months, driven largely by installment loans.  
Businesses that rushed to take installment loans to pay off their CEBA loans before 
the deadline, coupled with elevated interest rates, may be contributing to this 
rise in loan arrears. The delinquency rate for industrial trades saw a similar rise 
from 5.1 per cent in Q2 2023 to 5.7 per cent in Q2 2024. Data also indicates that 
businesses that opened in the last 24 months are starting to miss more payments, 
though still at lower levels than the national average.

Financial Stress Continues for Businesses 
The construction and retail industries are undergoing financial stress. For construction, 
the 60+ day financial trade delinquencies increased from 2.9 per cent in Q2 2023 to 
3.3 per cent in Q2 2024, while the delinquency rate on asset-based loans more than 
doubled from last year.

The retail sector is experiencing a rise in payment arrears especially in financial trade 
delinquencies, where the 60+ day delinquency rate has risen from 3.7 per cent in Q2 
2023 to 4.2 per cent in Q2 2024. The slowdown in consumer credit card spending and 
increased missed credit payments may have a direct impact on retail businesses as we 
enter the holiday season. Meanwhile, businesses in the retail sector are pushing holiday 
promotions even earlier in the year, potentially reflecting a growing reliance on the 
holiday season to boost revenues. However, the retail sector could continue to face high 
delinquency rates as inflation and unemployment impact household budgets.

While missed payments across businesses have increased, insolvencies are starting 
to slow down. Over 1500 businesses filed for bankruptcy in Q2 2024, which is 23.1 
per cent lower than last quarter, but up 41.4 per cent from Q2 2023. Despite a slight 
decrease in the number of insolvencies, many sectors are grappling with higher 
delinquency rates, reflecting the prolonged impact of economic uncertainty, high 
interest rates, and external factors such as  natural disasters.

 



“Sectors like retail and  
construction could be 
feeling the pressure  
as consumer spending 
weakens and uncertainty 
remains high for many 
Canadian businesses.”

Jeff Brown
Head of Commercial Solutions,  
Equifax Canada
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The Wildfire Effect — Natural Disasters 
add to Financial Pressures
Delinquencies on asset-based loans are at some of the highest rates seen in the 
Recent wildfires in Western Canada, particularly in Alberta and British Columbia, 
could further exacerbate challenges for small businesses. In these provinces, 
delinquency rates are higher than the national average, and businesses could 
struggle to recover from the combined impact of natural disasters and ongoing 
economic pressures. However, in Alberta the high interprovincial migration of 
people to Alberta in the last 12 months could create more demand and offset some 
of these challenges in the short term.

“As we analyze the current landscape, while business insolvencies are stabilizing, 
delinquency rates continue to rise across the board. Sectors like retail and construction 
could be feeling the pressure as consumer spending weakens and uncertainty remains 
high for many Canadian businesses,” says Jeff Brown, Head of Commercial Solutions  
for Equifax Canada. “The economic impact of natural disasters, inflation, and fluctuating 
interest rates have created a challenging environment for businesses to navigate.”
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Interest Rates
The gradual lowering of interest rates may provide the economic boost many 
businesses have been hoping for. While interest rates have been lowered in response 
to the lull in economic activity, the conservative pace of these reductions may have 
left businesses and consumers hesitant to make significant investments.

“As we head into the holiday season, businesses are preparing for one of the most 
crucial periods of the year, but many are entering it from a weakened position,” 
added Brown. “There is still a lot of uncertainty in the market, and businesses are 
being very prudent with their financial planning.”



Sign up to get the latest quarterly consumer trends and economic insights.
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About Equifax
At Equifax (NYSE: EFX), we believe knowledge drives progress. As a global data, analytics, 
and technology company, we play an essential role in the global economy by helping 
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Headquartered in Atlanta and supported by nearly 15,000 employees worldwide, 
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