
 

 
 
Subject Line:  Changes to Equifax report delivery to comply with Indiana House Bill 1668 
 
 
Dear Customer, 
 
We wanted to make you aware of some changes to the way we deliver reports in Indiana based 
on new legislation. 
 
What’s Happening 
Indiana enacted House Bill 1668, which limits the use of a consumer’s Social Security Number 
(SSN) in the search and match process of locating a credit report.  This law is almost identical to 
the Rhode Island legislation passed in 2012. 
 
The Indiana law prohibits the use of all or part of a consumer's SSN as the sole factor when 
determining whether a credit report in a credit bureau’s files matches the identity of a person 
who is the subject of a credit inquiry from a user of credit reports. The law also requires at least 
3 matching data points when an SSN is used to pull a credit report. 
 
How Will this Impact What I Receive from Indiana? 
Equifax is implementing the following changes, to the search and match process as a timely 
compliance measure based on the immediate effective date of the law.  
 
Credit Reports 
When the inquiry involves an Indiana consumer, the credit report will not be returned without 
two other pieces of matching information other than the inquiring SSN matching.  Our solution 
for this new law returns an indicator (07C CERR) that additional matching information must be 
supplied. 
 
Credit Marketing Services 
Our Credit Marketing solutions will comply with these new requirements for inquiries that are 
submitted for Prescreen and Account Management programs that have a state code for Indiana 
(IN). 
 
To continue to receive reports on Indiana consumers in a timely manner, we encourage you to 
provide as much information as possible to allow us to complete the inquiry. 
Thank you for being an Equifax customer. If you have questions regarding this communication 
or the programming changes, please contact your Equifax sales representative or Customer 
Service at Equifax Technical Support: 888-407-0359. 

Sincerely,  

Equifax, Inc. 

 
 


