
  

EQUIFAX NOTIFICATION: 

Internet System to System URL - IP Address Migration 12/2/18 

 

November 8, 2018 

 

Equifax will be migrating customers using the Internet System to System (iSTS) URL to a new IP address as 

indicated below. The URL remains the same – only the IP address will be changed. 

  

WHO’S IMPACTED: 

All Internet System-to-System users accessing https://transport5.ec.equifax.com will be migrated to the new IP 

address. 

 

ACTION REQUIRED: 

Only customers with the following exceptions will be required to update current firewall rules and/or IP lists & 

tables with the new IP address provided. 

 External IP address require Firewall Rule/White-List 

 Network Address Translation (NAT) rules mapping URL to IP Address 

 Overriding Public DNS by mapping domain to specific IP address (/etc/host) 

 DNS Cache Time To Live (TTL) set to forever 

WHO TO CONTACT: 

If you need additional details or assistance with this change, please contact us at 

Gps_technical_client_services_team@equifax.com. If you experience any issues post-migration, please reach 

out to our Equifax Service Desk ESD@equifax.com or 888-407-0359, Option 7. 

 

Thank you for being an Equifax customer. 

 

Technical Client Services/Enterprise Technology Services (ETS) 
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