
The Work Number  
integration overview: 
Commercial verification services 
Auto, card, consumer finance, insurance  
(home/auto), mortgage, and telecommunications

Even with more than 71K credentialed organizations using The Work Number® 

platform for income and employment verifications, we at Equifax understand that all 

organizations are different. That’s why we offer many ways to digest the data to best fit 

your organizational needs. We’ve invested heavily in our cloud transformation with the 

goal of delivering industry-leading services to our customers with greater flexibility and 

scalability. Our integration options have been designed with you in mind.

 

Why consider an integration for verifications?

Import on-demand data directly into your 
system, and simplify the process by reducing 
manual, time-consuming steps to help lessen 

the chance of manual errors

Streamline and automate your orders based 
on loan decisioning needs, such as with 
certain consumer application activity or loan 
origination milestones — this allows you to 
customize your workflows to fit your  
teams needs 

Ability to improve the borrower experience 
and help reduce friction through continued 
application progression and reduced 
documentation

With our operational efficiencies gained 
through integration you may be eligible for a 
price reduction compared to web purchases

Operational efficiencies for you too — 
gained by reducing time spent ordering via 
the website, downloading and reviewing PDF 
verifications and transferring data to  
your system

End to end solution to help automate 
business functions and often quicker access 
to new products and product enhancements

“Plug and play” integration to leading Loan 
Origination, Automated Underwriting, and 
Point of Sale systems

It really is both fast and easy!
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Our established API’s — Application Program Interfaces -make it convenient for your 
technology teams to get started. Did you know you can likely collaborate with Equifax through 
your preferred point of sale systems to make your integration seamless — we have pre-built 
integrations with over 60 loan origination systems!

We are here to help you be successful!
We provide technical expertise and support. An integration team specialist is assigned to 
provide guidance throughout the integration process.

We realize, regardless of industry, lenders are focused on how to expedite the origination process and reduce overall 
costs, all while maintaining superior customer service. Integrations via The Work Number APIs help enable lenders to 
accelerate time to revenue by reducing costs and improving efficiencies. Equifax is here to help make this happen.
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