
 

 

MESSAGE TO THE VERIFIER 

 
We have received your request for a verification of employment and/or income on a Company ​
USA employee.  
 
Please note that our organization has selected The Work Number® service from Equifax® to help provide 
automated income and employment verifications. Please visit www.theworknumber.com or call The Work 
Number Client Service Center at 800-367-5690. 
 
How to Use The Work Number 
 
New to The Work Number? 
In order to verify income and employment go to www.theworknumber.com to view our many different 
verification services and get started now. 
 
Click on Get Started and choose one of the following: 

●​ Employment and Income Verifications – Verify someone's employment, income or work history. 
●​ Social Service Verifications - Determine someone's eligibility for government assistance. 

 
Already have access to The Work Number Database?  
Visit www.theworknumber.com and login to your account 

The Work Number database: Value for you 

●​ Comprehensive data; improve efficiency and decision making, while helping to mitigate risk ​
and fraud. 

●​ Verifiers have 24/7 access (after-hours and during the weekend), which speeds up the application 
process for loans, credit, benefits, and more. 

●​ Employers contribute data every pay cycle, which then makes fast and secure employment and 
income verifications possible for their employees. 

●​ Permissible purpose under the FCRA, Equifax also requires that verifiers have documented 
consent from the consumer prior to accessing income information. 

Over 71,000 verifier organizations rely on The Work Number to deliver information that helps eliminate 
reliance on applicant-provided data, while adding to operational consistency and efficiency. 
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VOICEMAIL SCRIPT TO THE VERIFIER 
 
To HR Contact:  
We suggest setting up a pre-recorded outgoing message stating the following instructions:  
 
Suggested Recorded Message: 
 
Thank you for calling Company USA. We utilize The Work Number® service from Equifax® to help 
complete requests for verification of employment and income for our employees. Please visit 
www.theworknumber.com, email twninfo@equifax.com, or call 800-367-5690.  
 
This information has been provided by ADP INC. to aid you in understanding employment verification issues. This document must 
not be copied, transmitted, or distributed in any form or by any means without the express written permission of ADP. The 
information provided by ADP is for general informational purposes only and is not legal, accounting or tax advice. The information 
and services ADP provides should not be deemed a substitute for the advice of such professionals who can better address your 
specific concern and situation. Any information provided here is by nature subject to revision and may not be the most current 
information available on the subject matter discussed. 
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