
Delivery Driver 
Misconduct:
A Mock Hearing Based 
on Current Events
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Appellate Manager

Joseph Giovannoli

Unemployment Operations

Today’s Moderator
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Thanks For Joining Our Webinar

Welcome!
Thank you for joining our 
webinar. Stay tuned for 

more from Equifax!

Questions?
Please enter your questions 

in the chat box on your 
screen at any point during 

the presentation. 

Recording
This webinar is being 

recorded. You will receive an 
email with a link to view the 

recording.
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The information provided herein is intended as general guidance and is not intended to convey specific tax or 
legal advice. For a legal opinion, please consult your lawyer.

This presentation is intended for the education and benefit of our customers and potential customers. This 
webinar cannot be shared with third parties.

The views expressed are those of the discussion leader(s) and do not necessarily reflect official positions of 
Equifax.

Copyright © 2025, Equifax Inc., Atlanta, Georgia. All rights reserved. Equifax is a registered trademark of 
Equifax Inc.

Investor analysts should direct inquiries via the
‘Contact Us’ box on the Investor Relations section at 
Equifax.com. 

To Keep Our Lawyers Happy
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Unemployment Hearing Procedure

Can be 
scheduled in 
person, by 
phone, or 
virtually, based 
on state 
procedures

Burden of Proof 
determined by 
the moving party 
in the separation

Cross-examination 
allowed

Both parties 
may be 
represented – 
6 states require 
licensed attorney 
representative

Party with the 
burden of proof 
presents its 
evidence and 
testimony first

Closing 
statements 
allowed in some 
states
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Employer must prove 
a deliberate violation 

or disregard of 
reasonable policies

Burden of Proof (typical discharge)

● Employer’s Evidence
● Documentation
● Witness TestimonyClaimant’s Evidence
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Hearing Preparation
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● Hold prep sessions 

● Explain the hearing procedure

● Examine and advise on the evidence necessary to prove the 

employer’s case

● Advise witnesses regarding testifying in hearings

● Prepare witnesses for direct examination

● Prepare for potential cross-examination questions

● Submit evidence for submission during the hearing 

Hearing Representatives Help:
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The Hearing
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Today’s Mock Hearing Cast

Karen Stonebraker
Appeal Board Review Specialist
Equifax Workforce Solutions

Peggy Leight
Appellate Specialist
Equifax Workforce Solutions

Dawn Gibson
Appeal Board Review Specialist
Equifax Workforce Solutions

Lucie Hengen
Appellate Specialist
Equifax Workforce Solutions

Josh Burrows
Appellate Manager
Equifax Workforce Solutions
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Placeholder for Video 1
Video to be loaded directly to 
ON24 system and played from 
the Elite Studio
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Yes

No

I Don’t Know

Is it necessary to have someone from human 
resources appear as a witness in every hearing?

Placeholder
Poll to be built 
directly in the 
ON24 system
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Yes

No

I Don’t Know

RESULTSPlaceholder
Results to be 
shown directly in 
the ON24 system
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Placeholder for Video 2
Video to be loaded directly to 
ON24 system and played from 
the Elite Studio
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Will it hurt the employer’s case 
if they do not submit the videos?

Yes

No

I Don’t Know

Placeholder
Poll to be built 
directly in the 
ON24 system
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Yes

No

I Don’t Know

RESULTSPlaceholder
Results to be 
shown directly in 
the ON24 system
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Placeholder for Video 3
Video to be loaded directly to 
ON24 system and played from 
the Elite Studio
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Is it important for the employer to interview 
the claimant before ending the employment?

Yes

No

I Don’t Know

Placeholder
Poll to be built 
directly in the 
ON24 system
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Is it important for the employer to interview 
the claimant before ending the employment?

Yes

No

I Don’t Know

RESULTSPlaceholder
Results to be 
shown directly in 
the ON24 system
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Placeholder for Video 4
Video to be loaded directly to 
ON24 system and played from 
the Elite Studio
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Is it appropriate for the hearing rep to 
continue objecting to the questions after 

already having been overruled once?

Yes

No

I Don’t Know

Placeholder
Poll to be built 
directly in the 
ON24 system
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Is it appropriate for the hearing rep to 
continue objecting to the questions after 

already having been overruled once?

Yes

No

I Don’t Know

RESULTSPlaceholder
Results to be 
shown directly in 
the ON24 system
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Placeholder for Video 5
Video to be loaded directly to 
ON24 system and played from 
the Elite Studio
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Do you think the hearing officer will rule for 
the claimant or the employer in this case?

The Claimant

The Employer

Placeholder
Poll to be built 
directly in the 
ON24 system
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Do you think the hearing officer will rule for 
the claimant or the employer in this case?

The Claimant

The Employer

RESULTSPlaceholder
Results to be 
shown directly in 
the ON24 system
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Enabling Improvement with Training

Our goal: to help you 
optimize your program and 
maximize your investment by 
helping  ensure you have 
everything you need to follow 
proper procedures and 
streamline your processes.

Visit the Connections 
Training Website at:

https://gateway.on24.com/wcc
/eh/3589033/connections

https://gateway.on24.com/wcc/eh/3589033/connections
https://gateway.on24.com/wcc/eh/3589033/connections
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Q&A Session
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Next Steps

Activity ID: 
718020

Activity ID: 
25-SCFUD

SURVEY

Complete the survey through the webinar 
console

CONTACT

Want to talk to someone about your 
Offboarding processes? Click on the “Want 
to Get In Touch” button on your webinar 
console or contact us at:

workforce.equifax.com/contact

CONNECT

Scan above to subscribe to Let’s Talk HR for 
updates
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Equifax® is recognized by SHRM to offer Professional Development Credits (PDCs) for SHRM-CP® or SHRM-SCP®.

This Program has been pre-approved for 1 credit toward aPHR®, aPHRiTM, PHR®, PHRca®, SPHR®, GPHR®, 
PHRiTM and SPHRiTM recertification through HR Certification Institute® (HRCI®)
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