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Thanks For Joining Our Webinar

S

Welcome! Questions? Recording
Thank you for joining our Please enter your questions This webinar is being
webinar. Stay tuned for in the chat box on your recorded. You will receive an
more from Equifax! screen at any point during email with a link to view the
the presentation. recording.

EQUIFAX’



To Keep Our Lawyers Happy

The information provided herein is intended as general guidance and is not intended to convey specific tax or
legal advice. For a legal opinion, please consult your lawyer.

[«

This presentation is intended for the education and benefit of our customers and potential customers. This
webinar cannot be shared with third parties.

[«

The views expressed are those of the discussion leader(s) and do not necessarily reflect official positions of
Equifax.

[«

Copyright © 2025, Equifax Inc., Atlanta, Georgia. All rights reserved. Equifax is a registered trademark of
Equifax Inc.

[«

Investor analysts should direct inquiries via the ‘Contact
Us' box on the Investor Relations section at
Equifax.com.
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Today's I-9 Subject Matter Experts

John Fay Jen Gaeng
Director, Product Strategy Solutions Engineer, I-9
Equifax Equifax
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-9 Gossip

| looked all over but
couldn't find the
document number.

Have you ever
heard of an |-94?
Sounds like a
highway.

EQUIFAX’

Do you know what's
going on with TPS?

He handed me a
receipt, but it
looked like it came
from a convenience
store.

Her green card
wasn't even green!



Agenda

Review: Form -9 Documentation Rules

Five Tricky I-9 Scenarios (and considerations for navigating them)

@ Pop Quiz (test your knowledge)

@ Best Practices & How Equifax Can Help

Questions and Answers

EQUIFAX' (s



Poll #1

What is your biggest concern with Form I-9 Documentation? (choose only one)

Making sure that documents can be accepted for I-9 purposes
Capturing document information correctly

Spotting potential document fraud

Avoiding improper rejecting of documents

Handling documentation of non-citizen employees

EQUIFAX’



The Delicate Balance
of Form 1-9
Documentation Review




Form -9 Documentation Rules

Avoiding Discrimination

Examining I-9 Documentation

e Examine original, acceptable, and unexpired Employers may not:
documentation, or an acceptable receipt e Request more or different documents
e Reject reasonably genuine-looking

e Determine if reasonably appears to be
genuine and relates to the person

documents
e Specify certain documents based on

e When reviewing documents virtually, USCIS citizenship status or national origin

recommends fraud awareness training

Equ’FAx ¢ Source: Handbook for Employers (M-274)


https://www.uscis.gov/i-9-central/form-i-9-resources/handbook-for-employers-m-274

Tricky Scenarios




Scenario 1: Insufficient documentation

Employer Considerations

@ Hypothetical:
e Other documentation may be available (always

provide the Lists of Acceptable Documents)
David is a new hire who explains that he

can't locate his Social Security Card. His
hiring manager is eager for him to start
right away.

e Areceipt for a lost, stolen, or damaged
document provides an additional 90 days for
the employee to present a replacement
document

e Documentation or receipt must be provided
within 3 days after first day of work for pay

Equ’FAx ¢ Source: Handbook for Employers (M-274)


https://www.uscis.gov/i-9-central/form-i-9-resources/handbook-for-employers-m-274

Scenario 2: Employee presents Form [-94

Employer Insights

@ Hypothetical: e Different types of 1-94s may be presented
Maria presents her foreign passport e The class of admission must be an immigration
along with a Form [-94. status that can work (e.g., H-1B, L-1, TN, etc.)

e Some statuses may have an expiration date
indicating “D/S” which stands for Duration of
Status - these typically require additional
documentation (I-20, DS-2019, etc.)

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

— e May also be presented with List B document

Equ’FAx ¢ Source: Handbook for Employers (M-274)


https://www.uscis.gov/i-9-central/form-i-9-resources/handbook-for-employers-m-274

Scenario 3: Employee presents expired EAD

@ Hypothetical:

Edgar presents an expired |-766
Employment Authorization Document
along with an 1-797C receipt notice

Employer Insights

Certain EAD holders may receive up to a
540-day automatic extension upon applying to
renew their EAD

The eligibility category on the front of the
employee’s EAD generally must have the same
eligibility category as the employee’s I-797C

E, L-2, and H-4 dependent spouses are
extended up to 540 days or their I-94 expiration
date, whichever is earlier

EQUIFAX’ For more information, visit the Handbook for Employers (M-274), Chapter 5.1 @



https://www.uscis.gov/i-9-central/form-i-9-resources/handbook-for-employers-m-274/50-automatic-extensions-of-employment-authorization-andor-employment-authorization-documents-eads-in/51-automatic-extensions-based-on-a-timely-filed-application-to-renew-employment-authorization

Scenario 4: Unusual Driver's License

@ Hypothetical:

Tom presents a driver's license that

looks a bit different
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Employer Insights

e While employers are not expected to be
document experts, they must contend with an
increasing sophistication of fake IDs

e ICE recommends looking for potential indicators
of fraud such as poor image quality or alterations

e In a December 2024 indictment, the Department
of Justice noted that foreign actors used stolen
identities to apply for jobs and paid US persons
to receive, set up, and host laptops sent from
employers

Source: DO/ Press Release and e-verify.gov @


https://www.justice.gov/archives/opa/pr/fourteen-north-korean-nationals-indicted-carrying-out-multi-year-fraudulent-information
https://www.e-verify.gov/fraudulent-documents-awareness

TRENDS IN DOCUMENTATION FRAUD

HR Challenges

e Frequent immigration policy changes can
sometimes make a valid-looking document
invalid overnight

e |dentity documents may consist of thousands of
federal, state, and local ID types

e Employers must still adhere to Form I-9
requirements and avoid unfair documentary
practices

EQUIFAX’

In June 2025, a Nebraska meat
processing plant lost over 70 workers
in a high-profile ICE raid even though
the employer had been using the
E-Verify system.

Source: ICE Press Release


https://www.ice.gov/news/releases/ice-worksite-enforcement-operation-uncovers-widespread-identity-theft-affecting-more

Scenario 5: The Virtual Conundrum

Employer Insights

i , e When using the alternative procedure (virtual
Hypothetical: Employee doesn’t . . : .
o inspection), employers must conduct a live video
have document during video call

interaction with the employee
Emily uploads a green card that looks
outdated but has a valid expiration date.
During the video call, she explains that she
doesn’t have the document with her.

e The employee must first transmit a copy of the
document(s) to the employer and then present

the same document(s) during the live video
PERMANENT RESIDENT CARD interaction

‘”* e Documentation presented should be original

C1USA00000003925RC0000000039<< (and not images stored on the individual’'s phone)
2001010F8001022S5LV<<<<<<<<<<<0
VOIDLKLKYOID<LLLLLLLLLLLLLLLLL<L<LKL

Equ’FAx ° Source: Handbook for Employers (M-274) and USCIS.gov @


https://www.uscis.gov/i-9-central/form-i-9-resources/handbook-for-employers-m-274
https://www.uscis.gov/i-9-central/form-i-9-related-news/new-form-i-9-now-includes-alternative-procedure-for-e-verify-employers-to-remotely-examine-employee

-Xamining
bocumentation
Pop Quiz




s this acceptable for I-9 purposes?

C11 (humanitarian parole)

Employee presents expired
EAD with a category code of
C11 along with an 1-797C

T Erom

Visit 1-9 Central for more information
EQUIFAX :


https://www.uscis.gov/i-9-central/form-i-9-acceptable-documents

Poll #2

Can you accept an expired C11 EAD with an 1-797C for 1-9 purposes?

Yes, this qualifies as an automatic extension

No, this document combination would not be acceptable

EQUIFAX’



s this acceptable for I-9 purposes?

Employee presents an
electronic 1-94 indicating a
work authorized status
along with a driver’s license

Visit 1-9 Central for more information
EQUIFAX ’

U.S. Customs and Border Protection

§ Securing America’s Borders

Please visit the CBP 94 Public Website and click on the tab for “Get Most Recent I-94 to perform a search for the applicant to confirm
this 194 «

194" returned resaults for this
applicant. 194 FAQs: (bttps.//i94.cho.dhs. gov/194/ #/fag)

Admission I-94 Record Number:
Aival/issued Date:

Class of Admission:

Admit Unti Date:

Detalls provided on the -94 Information form:
Last/Sumame:

First (Given) Name:

Birth Date:

Document Number:

‘Country of Citizenship:

> Effective Apri 26, 2013, DHS b An alien or paroled into the US. 15 no fonger
i possession of a preprinted Form 1-94. A record of admission printed from the CBP website constitutes a lawful record
o)
d formati your admission (-94) number along with any
yer or agency.
¥ . g your -94 number.
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https://www.uscis.gov/i-9-central/form-i-9-acceptable-documents

Poll #3

Can you accept an 1-94 when presented with a List B driver’s license?

Yes, this document combination is acceptable

No, this document combination would not be acceptable

EQUIFAX’



s this acceptable for I-9 purposes?

Employee presents Resident
Alien card that expires in
2031. She explains it's her
green card.

Visit 1-9 Central for more information

EQUIFAX'



https://www.uscis.gov/i-9-central/form-i-9-acceptable-documents

Poll #4

Can you accept a Resident Alien Card with a future expiration date?

Yes, this document is acceptable

No, this document would not be acceptable

EQUIFAX’



“The eye sees only what
the mind is prepared to
comprehend”

- Robertson Davies




Best Practices

EQUIFAX’

Evaluate your current I-9 document review procedures
Are your processes built for 2025 or 1986?

Education
Keep track of changes in Form -9 policies relating to
acceptable documentation and fraud awareness

Consider getting help

Outsource the Form [-9 document review process to trained
completers to help you reduce your workload, improve
onboarding experience, and help reduce risk



-9 HQ Suite of Solutions

I-O HQ™ feed like The Work Number and other
Equifax products.
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-9 ANYWHERE®
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1-9 CONVERSION
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Translates paper I-9s
into electronic I-9s for
ongoing management,
powered by Al
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Overall platform
to help you manage
each I-9 at each
stage.
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Flexible virtual or in-person
completion options to support a
more frictionless I-9 experience

for anywhere you 1-9
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I-9 INSPECT®
Help detect and prioritize
potential Form -9 issues

EQUIFAX’






Next Steps

A

1 survey

Complete the survey
through the webinar

console

SHRM
RECERTIFICATION

PROVIDER
—__

Activity ID:
25-94H7W

EQUIFAX

2 CONTACT

Want to talk to someone about
your Form I-9 processes? Click on
the “Want to Get In Touch”
button on your webinar console
or contact us at:

workforce.equifax.com/contact

(=

3 CONNECT

Subscribe to Let's Talk HR for updates:

workforce.equifax.com/insights




