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To keep our lawyers happy

The information provided herein is intended as general guidance and is not
intended to convey specific tax or legal advice. For a legal opinion, please
consult your lawyer.

This presentation is intended for the education and benefit of our customers
and potential customers. This webinar cannot be shared with third parties.

The views expressed are those of the discussion leader(s) and do not
necessarily reflect official positions of Equifax.

Copyright © 2023, Equifax Inc., Atlanta, Georgia. All rights reserved. Equifax is a registered trademark of Equifax Inc.
Investor analysts should direct inquiries via the ‘Contact Us’ box on the Investor Relations section at Equifax.com.




Thanks for Attending Our Offboarding Palooza!
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Welcome! Questions? Recording

Thank you for joining this Please enter your questions This webinar is being
session. And be sure to in the chat box on your recorded. You can access
check out all the available screen at any point during it on-demand after the entire
sessions during the the presentation. Palooza concludes.

Offboarding Palooza.
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Doug Johnson

Sr. Director
Unemployment Operations



Unemployment Hearing Procedure

Both parties may be
represented - 6 states
require licensed attorney
representative

Can be scheduled in
person or by phone, based
on state procedures

Burden of Proof Party with the burden
determined by the of proof presents its
moving party in evidence and

the separation testimony first

Cross-examination =l Closing statements
allowed allowed in some states
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The Burden of Proof (typical discharge)

Employer’s
Evidence

Witness Testimony

———

Employer must prove

a deliberate violation Claimant's
- Evidence

or disregard of

reasonable policies

N
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Hearing Preparation

N

offboarding
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Hearing Representatives help:

Hold prep sessions

Explain the hearing procedure

Examine and advise on the evidence necessary to prove the
employer’s case

Advise withesses regarding testifying in hearings
Prepare witnesses for direct examination

Prepare for potential cross-examination questions

 Submit evidence for submission during the hearing U
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The Hearing

Claimant: David Wooderson
Employer: ABC Call Center
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Our Cast of Characters

Dawn Gibson

Kelly Marlow
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Hearing Participants

Hearing Officer Claimant Hearing Rep HR Generalist Team Manager
Judge Stone David Wooderson Gail Jones Caroline Randall John Pitts

Dawn Gibson Josh Burrows Kelly Marlow Amanda Lange Joseph Giovannoli



Hearing Officer Claimant Hearing Rep HR Generalist Team Manager
Judge Stone David Wooderson Gail Jones Caroline Randall John Pitts



Hearing Officer Claimant Hearing Rep HR Generalist Team Manager
Judge Stone David Wooderson Gail Jones Caroline Randall John Pitts



Exhibit 1 - Work Chat Screenshot

« @ Kayla Whitworth v

®

@ YOU TURNED HISTORY OFF

Messages sent with history off are deleted after 24 hours

David Wooderson 16 min

Hey there stranger

David Wooderson 7 min

Q

Cant avoid me forever! | see you r wearing the same jacket you wore on ur walk sunday &2 the pics would turn

out a little better if | was in them dont you agree lol

David Wooderson 2 min

| see your scheduled punchout time is 4:30 today. guess who just got their scheduled changed to be done

early?? I'll be outside when you finish up! Want to show you something | think you'll like &

History is off

A

®




Username: Status goeshereSminutesago
David Wooderson

| Wall | [nfo IF’hdosl + l

attac ) =0 €~ m

Exhibit 2 -
Facebook T
Wall/Post R

s

;—- Heading out to capture some

Faoed ics of my favorite subject!

bl @ Kayla Whitworth You need
- me to bring you some

" EENLY .
'Inlom\‘ mation — wea i chocolate today?
r

Relab orship Status

| want my work wife for life!. on the prowl today!




Exhibit 3 -
Christmas
Card
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Case Comment #1

Is the claimant correct that the HR Representative’s

testimony is hearsay, and how does that impact the
Employer’s case?
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Exhibit 4 - Employer’s Policy and Signature

ABC Company

Our employees are required to act in a professional manner while on
company property and otherwise representing the company. Certain
behaviors are unacceptable and will result in disciplinary action up to
termination. Examples of unacceptable conduct include:

Dishonesty, lying and/or fraudulent acts.

Rude, disruptive, abusive and bullying behavior.

Physical conduct that is not welcome.

Inappropriate use of company property, including work computers and
work phones.

e Stalking behavior, including verbal and electronic conduct that is
unwanted.

Harassing and unwelcome conduct, whether it is verbal, physical or visual is
prohibited in the workplace. Unwelcome conduct can include sexual
harassment, intimidating acts, use of graphic materials and the use of
epithets, slurs and negative stereotyping. The policy prohibits unwelcome
sexual advances and other unwelcome verbal or physical conduct. If you
believe you or someone else has been the subject of workplace harassment
please talk to your manager or Human Resources.

ABC Company

Acknowledgement and Receipt of Handbook

By electronically signing below, | acknowledge the
receipt of the ABC Company Handbook. The Handbook
is designed to provide important information about my
employment and ABC Company policies. | understand
that | am responsible for familiarizing myself and
understanding all information contained in the
Handbook.

Employee Signature: David Wooderson
Date: September 17, 2018
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Case Comment #2

Does the lack of any prior warnings weaken the

Employer’s case?

N
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Hearing Officer Claimant Hearing Rep HR Generalist Team Manager
Judge Stone David Wooderson Gail Jones Caroline Randall John Pitts



Hearing Officer Claimant Hearing Rep HR Generalist Team Manager
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Case Comment #3

At least part of the claimant's conduct occurred while he

was not on company time or property - Does this have
any impact on the employer’s case?
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Judge Stone David Wooderson Gail Jones Caroline Randall John Pitts



Claimant's
Exhibit 1

eee00 vodafone & 9:41 AM 82 %

( Messages  ABCGroupText Contacts

Who all is going to the Holiday
Party Friday? | put everyone on

here from our section who's #
| could find! This is Mandy btw

This is Jennifer! I'll be there!

Not sure yet, looking for a

sitter but I'm a maybe - Kayla

Hi Jennifer S Hi Kayla  !!!!
David is IN! Let me know if you
need a ride | don't mind being
the DD!

) Send
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Case Comment #4

Should the employer have questioned the Claimant, or

asked for a written statement, as a part of their
investigation?
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Case Comment #5

Can the claimant refuse to answer the question? How

would that affect the case?
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The Decision

The hearing officer found in favor of the claimant in this matter....

. The hearing officer found that the claimant wasn’t provided a
warning and therefore did not know his job was in jeopardy.

. The claimant’s actions constituted lack of judgment and not
intentional and willful disregard of the employer’s interests.

+ Some of the claimant’s conduct was not sufficiently tied to
the workplace.
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What Happened Next?

.- The Employer appealed the Hearing Officer’s decision

. Established that his actions were reasonably connected to the
workplace with first hand evidence to inappropriate comments
during the work day.

+ Also that the claimant admitted that the coworkers complained and
he didn't stop.

. The Board agreed that there was sufficient evidence he had
violated reasonable expectations and reversed the decision.

The Claimant was disqualified.

CEEE———
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Q&A Session




Enabling Improvement with Training

EQuiFAax stog"‘i(‘m:e SOLUTIONS v USING CONNECTIONS REGISTRATION FACS SHRM FAQS HOME (o

Our goal is to help you Visit the Connections
optimize your program .. .

and maximize your Tralnlng Website here;
investment by helping necometo cometiont  https://gateway.on24.com/w
cc/eh/3589033/connections

SHRM

RECERTIFICATION

PROVIDER
—_—

ensure you have
everything you need to
follow proper procedures
and streamline your
processes. : LIVE LIVE

Improving Your UC Process Introduction to CaseBuilder Life of a Claim and Determining Performance Discharges:
From End to End Liability Misconduct vs. Inability

© WEBCAST @© 45
{3 FEB 14 2023200PM CST O WEBCAST (© 3000 O WEBCAST (O 3000
£3 FED 15,2023 G 3 FEB 15,2023 2¢

00

© WFBCAST  (® 3
(2 FEB 14,2023 1200 PM CS

This session provides an in-depth

Learn about Ul Integrity and the entire UC demonstration of settings and features In Walk through the entire ife of a diaim and In this session, find out the difference
claim process from beginning to end. We CaseBullder 50 you can respond to your see the outcome as we follow a claimant between an employee being let go for
oulline whal this process entails, we will unemployment claims in a fast, secure and their claim from filing to the final misconduct versus inability. We define both
als0 go through how your UC decision. See how a claim Is terms and explain why knowing the.
LA +4 FS « ¢ & 1 & i
PaCVOCR

Additional

Resources

Introduction to U ploy Introduction to U ploy Employment Tax Services On
Tax Services Tax Services Demand Learning
O WESCAST © 000 © WEBCAST ®© 30:00 0O WEBPAGE
FEB 18, 2023 2.00 PM CST 3 MAR 18, 2023 2 00 PM COT

@ Fen /2003200 L AR o8, a3 200 BNt CO We know that your time is valuable and
See an overview of our Unemployment Tax See an overview of our Unemployment Tax '—“«""01""«:5')‘1%1 need training on your
Servi dovment t =, A ran: schedule. We offer on-demand trainings in
Services to learn about unemployment tax Services (o learn about unemployment tax the form of Videas. interactive user
basics and what a Tax Consultant does to basics and what a Tax Consuitant does to . e s 2
assist in keeping your unemployment assist in keeping your unemployment.
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Client Community

We invite you to Discover, Engage, and Network with subject matter experts, industry
leaders and your peers through a variety of initiatives, programs, and events created with
you in mind.
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Offboarding

Wl CLICK HERE



https://gateway.on24.com/wcc/eh/3589033/connections
https://gateway.on24.com/wcc/eh/3589033/connections

Next Steps

1. Survey

Complete the
survey through the
webinar console

2. Contact

Want to talk to
someone about your
unemployment or
offboarding
processes? Click on
the "Want to Get In
Contact” button on
your webinar console
or contact us at:

workforce.equifax.com/
contact

3. Connect

Subscribe to Let's
Talk HR for updates:

workforce.equifax.com/
insights

Workforce
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SHRM
RECERTIFICATION

PROVIDER
—

Activity ID:
23-6ZFEK
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