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Thanks for joining our webinar I

< B

Welcome! Questions? Recording
Thank you for joining our Please enter your questions  This webinar is being recorded.
webinar. Stay tuned for in the chat box on your You will receive an email with a
more from Equifax screen at any point during link to view all the recordings
Workforce Solutions! the presentation. the week of October 21.
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To Keep Our Lawyers Happy

The information provided herein is intended as general guidance and is not intended to convey specific tax or
legal advice. For a legal opinion, please consult your lawyer.

&

This presentation is intended for the education and benefit of our customers and potential customers. This
webinar cannot be shared with third parties.

&

The views expressed are those of the discussion leader(s) and do not necessarily reflect official positions of
Equifax.

&

Copyright © 2024, Equifax Inc., Atlanta, Georgia. All rights reserved. Equifax is a registered trademark of
Equifax Inc.

&

Investor analysts should direct inquiries via the ‘Contact
Us’ box on the Investor Relations section at
Equifax.com.
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Today's Panel

Sarah Beth Todd Tim Kolar Kate Devine-Elkins Jason Pachucki
Moderator State Administrator for Director, Product Strategy - Solutions Engineer, UCM
VP, Sales Enablement Investigations Compliance Solutions Equifax Workforce Solutions
Equifax Workforce Solutions Michigan Unemployment Equifax Workforce Solutions
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Unemployment

Insurance Program
Integrity
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ChaHenges
" Employers are
- Facing Today
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- wWhat ¢
the States
~ Are Facing
Today

Workforce
Solutions
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Wage Audits

Wage audits are a critical tool for states looking to
help reduce improper payments and combat

fraud. Yet for many employers, responding to wage
audit requests can be challenging -

which can leave employers at-risk for various
penalties and risks associated with incomplete
or untimely wage audit responses.




Challenges With Wage Audits

Untimely

Responses

Too much Inconsistent
information Formatting

Completing wage audits adds a second level of
review to help you identify potential benefit
charge fraud and imposter claim filings.
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New Hire Reporting

New hire reporting presents several
challenges for employers, despite its
critical importance as mandated by the
Personal Responsibility and Work
Opportunity Reconciliation Act

(PRWORA) of 1996.
(hhs.gov)
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https://www.acf.hhs.gov/ofa/policy-guidance/major-provisions-welfare-law#:~:text=issues%20described%20below.-,The%20Personal%20Responsibility%20and%20Work%20Opportunity%20Reconciliation%20Act%20of%201996,work%20requirements%20for%20most%20recipients.

Challenges With New Hire Reporting

Timely and
Accurate Privacy

Fines Can
Submission Concerns
of Data

Add Up

One of the primary challenges is Privacy and data security Failure to comply can result in
ensuring timely and accurate concerns can add another layer of significant penalties, including
submission of new hire complexity. Employers must fines up to $25 for basic

information. Employers must handle sensitive personal non-compliance and up to $500
report new hires within 20 days information and ensure it is for conspiracy-related failures.
of their start date, and failure to transmitted securely to the Non-monetary punishments may
do so can result in significant appropriate state agencies. also be imposed by states.
penalties. (hhs.gov)
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- How Employers
- Can Help Bolster

the Integrity
of the Ul
Program
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Proactive

Communication & Data 1
Sharing
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Timely Response to

Inquiries
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Employee Education 3

& Awareness
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Internal Controls &

Fraud Prevention
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Technology Adoption & 5

Modernization
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State

Separation
Notices

. | Workforce
EQUIFAX ‘ Solutions

P Offboardmg




. | Workforce
EQUIFAX ‘ Solutions

State Separation Forms

Many states have required separation notices
that must be sent to termed employees and
employers have their own offboarding forms
and notices that need to be delivered as well.
When not managed properly, it can result in
fines to the employer.

Missing a required form can be risky.
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Economic uncertainty continues in 2024

Recession fears still prevalent from interest rate hikes and continued inflation has some
employers restructuring their workforce.'

Are you prepared? Many considerations for employers if reducing their workforce:

* Adverse impact of protected classes

¢ WARN Act In July 2024, the unemployment

rate rose to 4.3%, up from 3.5% in

e Establish severances July 20232

* Employee paperwork - including state required separation notices
* Offboarding employee processes

(tech, equipment,insurance, COBRA, etc.)
* Communication plans

e And more! P e

Forbes, blsov. P Offboardln g


https://www.forbes.com/sites/brianbushard/2023/04/27/2023-layoff-tracker-gap-dropbox-and-lyft-make-major-cuts/?sh=54ecf7b1581e
https://www.bls.gov/opub/ted/2024/number-of-unemployed-on-temporary-layoff-increased-by-249000-in-july-2024.htm#:~:text=Number%20of%20unemployed%20on%20temporary%20layoff%20increased%20by%20249%2C000%20in%20July%202024,-August%2009%2C%202024&text=The%20unemployment%20rate%20rose%20by,when%20it%20was%205.9%20million

Offboarding Forms Can Impact Employee Experience

Offboarded Employee Cross-boarded Employee Remaining Employees

(Retiring, layoffs, termination, employee decision)

...and can affect they way the employee brand is perceived.

Offboardlﬂg
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Your Brand is Important

WHY?

A strong employer Employers are A recent survey
brand can drastically experiencing brand : shows a decline in
increase retention, damage caused by : remaining

backlash from vocal E employee morale’

reducing employee
& €Mploy ex-employees?

turnover by nearly
28%"

Approximately 2 of corporate alumni maintain relationships with

previous employers as clients, partners, or vendors, with 15% of new offboardlng

hires coming from alumni rehires and referrals®

"Employerbrandingtech.com

2 Source: Harris Poll

? Alumni Report Benchmarking Survey, 2021. PeoplePath
and Cornell University.



https://www.employerbranding.tech/2023/12/19/employer-branding-trends-for-2024%EF%BF%BC/
https://business.linkedin.com/content/dam/business/talent-solutions/global/en_us/c/pdfs/ultimate-list-of-employer-brand-stats.pdf
https://business.linkedin.com/content/dam/business/talent-solutions/global/en_us/c/pdfs/ultimate-list-of-employer-brand-stats.pdf
https://business.linkedin.com/content/dam/business/talent-solutions/global/en_us/c/pdfs/ultimate-list-of-employer-brand-stats.pdf

Government Agencies May Talk To Each Other q

U.S. Citizenship and Department of
Immigration Services Justice
\ /
Federal Bureau of U.S. Equal Employment
Investigation Opportunity Commission
Internal Revenue | Department of
Service Labor
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Enabling Improvement with Training

Our goal is to help
you optimize your
program and
maximize your
investment by
helping ensure you
have everything you
need to follow proper
procedures and
streamline your
processes.

Workforce
Solutions

Workforce s C
EQUIFAX ‘ Solutions SOLUTIONS v USING CONNECTIONS

PROVIDER
it

Improving Your UC Process
From End to End

© WEBCAST  (© 30.00
(3 FEB 14,2023 1200 PM CST

Learn about Ul Integrity and the entire UC
claim process from beginning to end. We
outline what this process entails, we will
also go through how your UC...

PROVIDER
—

Introduction to Unemployment
Tax Services

© WEBCAST (® 3000

(3 FEB 16,2023 2:00 PM CST

See an overview of our Unemployment Tax
Services to learn about unemployment tax

basics and what a Tax Consultant does to
assist in keeping your unemployment...

&

Client Community

Introduction to CaseBuilder

© WEBCAST (@ 45:00

3 FEB 14, 2023200 PM CST

This session provides an in-depth
demonstration of settings and features in

CaseBuilder so you can respond to your
unemployment claims in a fast, secure...

Introduction to Unemployment
Tax Services

© WEBCAST ( 30:00

3 MAR 16,2023 2:00 PM COT

See an overview of our Unemployment Tax
Services to learn about unemployment tax

basics and what a Tax Consultant does to
assist in keeping your unemployment...

&

REGISTRATION FAQS

SHRM FAQS HOME

PROVIDER
i

Life of a Claim and Determining
Liability

© WEBCAST  (© 30:00

63 FEB 15,2023 12:00 PM CST

Walk through the entire life of a claim and
see the outcome as we follow a claimant

and their claim from filing to the final
decision. See how a claim is...

Additional

Resources

Employment Tax Services On
Demand Learning

O WEBPAGE

We know that your time is valuable and
sometimes you need training on your

schedule. We offer on-demand trainings in
the form of videos, interactive user...

Yo

SHRM

RECERTIFICATION

PROVIDER
—_—

Welcome to Connections

A virtual space for the clients of Equifax Workforce Solutions, delivering
valuable resources and industry knowledge when you need it.

PROVIDER
e

Performance Discharges:
Misconduct vs. Inability

© WEBCAST  (© 30:00

(9 FEB 15,2023 2:00 PM CST

In this session, find out the difference
between an employee being let go for

misconduct versus inability. We define both
terms and explain why knowing the...

& W

We invite you to Discover, Engage, and Network with subject matter experts, industry
leaders and your peers through a variety of initiatives, programs, and events created with

you in mind.

Il CLICK HERE

Visit the
Connections
Training Website

here:

ttps://gateway.on?4.
com/wcc/eh/3589033/
connections



https://gateway.on24.com/wcc/eh/3589033/connections
https://gateway.on24.com/wcc/eh/3589033/connections
https://gateway.on24.com/wcc/eh/3589033/connections

Q & A Session
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Next Steps

A

1 survey

Complete the survey
through the webinar
console

SHRM

recerTiFication  /\CUVIty [D:

PROVIDER  24-6TPY5
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) CONTACT

Want to talk to someone about
your offboarding processes? Click
on the "Want to Get In Touch”
button on your webinar console
or contact us at:

workforce.equifax.com/contact

=1

3 CONNECT

Subscribe to Let's Talk HR for updates:
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