
PROPRIETARY   |   1

The Latest on Form 
I-9 Guidance
What you need to know
August 9, 2023
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Welcome!
Thank you for joining our 
webinar. Stay tuned for 

more from Equifax 
Workforce Solutions!

Questions?
Please enter your questions 

in the chat box on your 
screen at any point during 

the presentation. 

Recording
This webinar is being 

recorded. You will receive an 
email with a link to view the 

recording.

Thanks for joining our webinar
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The information provided herein is intended as general guidance and is not intended to convey specific tax or legal 
advice. For a legal opinion, please consult your lawyer.

This presentation is intended for the education and benefit of our customers and potential customers. This webinar 
cannot be shared with third parties.

The views expressed are those of the discussion leader(s) and do not necessarily reflect official positions of Equifax.

Copyright © 2023, Equifax Inc., Atlanta, Georgia. All rights reserved. Equifax is a registered trademark of Equifax Inc.

To keep our lawyers happy

Investor analysts should direct inquiries via the ‘Contact 
Us’ box on the Investor Relations section at Equifax.com. 
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Today’s Presenters

Allison Delfino
Director, Employer Services Training
Equifax Workforce Solutions

John Fay
Director, Product Strategy
Equifax Workforce Solutions



Copyright © 2023, Equifax Inc., Atlanta, Georgia. All rights reserved. Equifax ® and I-9 
Anywhere ® are registered trademarks of Equifax Inc. The Work Number ® is a registered 

trademark of Equifax Workforce Solutions LLC, a wholly owned subsidiary of Equifax Inc.

Cute and 
Cuddly

Lots of 
Responsibility

BUT
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Today’s Agenda

New Virtual Option for Examining Documents

New Form I-9 Version Now Available 

Physical Inspections of I-9s Completed Under 
the COVID-19 Flexibilities



The New Virtual Option 
for Examining Documents
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Background: I-9 Document Review 

Source: USCIS.gov 

Birth of the Form I-9
Employers must 
physically examine, in 
the employee's 
physical presence, the 
unexpired document(s) 
the individual presents 
which establish identity 
and employment 
authorization.

1987
MARCH 

2020

COVID Exemption 
Begins
Employers taking 
physical proximity 
precautions due to 
COVID-19 may 
examine 
documents 
remotely followed 
by an in-person 
inspection when 
normal operations 
resume.

AUGUST
2023

COVID Exemption 
Ends
DHS amends 
regulations to 
provide for an 
optional alternative 
framework.

https://www.uscis.gov/i-9-central
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Effective August 1, 2023, qualifying employers 
may use a new optional alternative 
procedure for examining documents remotely 
in lieu of a physical in-person inspection

Source: https://www.dhs.gov/news/2023/07/21/dhs-provides-employers-certainty-and-new-flexible-option-employment-eligibility 

https://www.dhs.gov/news/2023/07/21/dhs-provides-employers-certainty-and-new-flexible-option-employment-eligibility
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Poll #1

How does your organization manage I-9 document review?
(can select more than one)

HR team member reviews documents

Manager or other “non-HR” reviews documents

Third party authorized representative reviews documents

Someone else handles document review 
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Optional Alternative Procedure (New Virtual)

New Virtual Steps

● Employer examines document copies 
(front and back)

● Live video interaction with employee 
to ensure documents are genuine and 
relate to the individual

● Complete the I-9 and indicate virtual 
was used

● Retain the I-9 and document copies 
for inspection (front and back)

Requirements

● Must be enrolled in E-Verify and 
remain in good standing

● Must complete new fraud awareness 
and anti-discrimination training 
offered through E-Verify

● Must use the virtual 
process consistently 
for all employees at a 
given worksite or only 
for remote 

Mandatory E-Verify 
Live video interaction
Additional training

Security & Integrity
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Qualifying Employers: E-Verify Requirement

“In good standing” Defined

● Enrolled in E-Verify with respect to all hiring sites in 
the US that use the alternative procedure

● In compliance with all requirements of the E-Verify 
program, including but not limited to verifying the 
employment eligibility of newly hired employees in 
the US

● Continues to be enrolled and a participant in good 
standing in E-Verify at any time during which the 
employer uses the alternative procedure

Source: ICE.gov

Employers not required to submit proof of good 
standing upfront but employers are ineligible to use 
new virtual if DHS later finds a lack of good standing 

E-Verify Requirements

See E-Verify Self-Assessment Guide

Common Mistakes
● Late E-Verify cases
● Unresolved TNCs and FNCs
● Incorrect case closure

https://www.ice.gov/news/releases/dhs-announces-flexibility-requirements-related-form-i-9-compliance
https://www.e-verify.gov/self-assessment-guide-for-e-verify-direct-access-users
https://www.e-verify.gov/self-assessment-guide-for-e-verify-direct-access-users
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Qualifying Employers: Training Requirements

● Look for indicators of fraud
● Assess quality of document
● Alterations to design elements
● “Original, intact, and undisturbed”

Fraud Awareness Training Excerpts

Source: ICE.gov

New E-Verify employers and any users who 
manage and create E-Verify cases must 
complete an E-Verify tutorial that includes 
fraud awareness and anti-discrimination 
training. 

Fraud Awareness Training Sample Image

Source: https://www.regulations.gov/document/ICEB-2021-0010-0524 

https://www.ice.gov/news/releases/dhs-announces-flexibility-requirements-related-form-i-9-compliance
https://www.regulations.gov/document/ICEB-2021-0010-0524
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New Virtual: Consistency Requirement

If a qualified employer 
chooses to offer the 
alternative procedure at 
an E-Verify hiring site, 
that employer must do so 
consistently for all 
employees at that site

Source: USCIS.gov 

A qualified employer may 
choose to offer the 
alternative procedure for 
remote hires only but 
continue to apply physical 
in-person examination 
procedures to all 
employees who work 
onsite or in a hybrid 
capacity

Employer must be careful 
to avoid adopting a 
discriminatory practice 
which treats employees 
differently based on their 
citizenship, immigration 
status, or national origin

https://www.uscis.gov/i-9-central
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Evaluating the New Virtual Option

● Reduced employee travel
● Centralize the completion of 

the I-9 
● E-Verify checks
● 100% coverage option 

● Implementation
● Verification time burden
● Process documentation
● E-Verify transactional costs
● Training obligations
● Secure document retention
● Audit scrutiny  
● Discrimination concerns

Possible Pros Potential Cons
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Implementing New Virtual: Questions to Ask

E-Verify 
• New: Enrollment & requirements
• Existing: E-Verify self-audit to 

assess “in good standing”

Scope 
• Hiring sites that will participate
• Remote hires?
• Reverifications?

Logistics
• Method for sending doc copies
• Document retention and storage
• Video meeting tool
• Scheduling

Training and Communication
• Required DHS training
• Internal “process” training
• SOP Updates
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Poll #2

What is your intention regarding this new virtual option?
(can select more than one)

We intend to use this option for all our hiring

We intend to use this option for remote hiring only

We intend to use this option at one or more hiring sites

We’re considering it but need to evaluate the potential costs

We’re unlikely to use this option and will stick with in-person



Introducing the 
New Form I-9
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The New Form I-9 (August 1, 2023)

● New version of Form I-9 with a 
version date of “(Rev. 08/01/23)” 
available for use from August 1, 2023

● Available for download at 
https://www.uscis.gov/i-9

● Employers provided grace period 
until November 1, 2023

Key Facts

Source: ICE.gov

https://www.uscis.gov/i-9
https://www.ice.gov/news/releases/dhs-announces-flexibility-requirements-related-form-i-9-compliance
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Changes to the Form I-9

• Sections 1 and 2 are once again on 
one page (in a condensed format)

• Preparer/translator moves to a 
Supplement A

• Section 3 has been rebranded “Rehire 
and Reverification” and is attached as 
Supplement B
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Changes to the Lists of Acceptable 
Documents

• Clarifies that expired documents may 
be acceptable in some situations

• Acceptable receipts

• Links to online resources
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Key Changes to the Form I-9 Instructions

• Reduced from 15 pages to 8 pages in 
length

• Using the new “alternate procedure” 
checkbox

• Optional fields can be left blank 



Physical Inspections of I-9s 
Completed Under the 
COVID-19 Flexibilities
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COVID-19 Virtual Cleanup

Source: ICE.gov

Employers must complete the follow-up physical inspections by August 30

New option: Qualifying employers may use the new “alternative procedure” to conduct 
the required physical inspections

Qualifications:
• Enrolled in E-Verify during the COVID-19 

flexibilities
• Must have created a case in E-Verify for 

the employee (except for reverifications)
• Remote inspection occurred between 

March 20, 2020 and July 31, 2023 
• Be currently enrolled and continue to 

participate in E-Verify

Process:
• Follow the steps for new virtual, including 

new live video interaction
• Annotate the I-9 with the words, 

“Alternate Procedure” in Section 2 or 3
• Do not re-submit to E-Verify

https://www.ice.gov/news/releases/ice-updates-form-i-9-requirement-flexibility-grant-employers-more-time-comply
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How We Can Help
Local network to support employees with completion of Section 2 and 3

Source: https://shrm.org/ResourcesAndTools/hr-topics/benefits/Pages/Employees-Financial-Issues-Affect-Their-Job-Performance.aspx

I-9 MANAGEMENT: I-9 ANYWHERE®

Software that can help 
you with your in-person 
inspections prior to the 
August 30 deadline

We support a more frictionless process:

Broad, exclusive 
and highly trained 
provider network 

Helps remove roadblocks 
through a more employee- 
driven approach
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How It Works For Your Employees
I-9 Anywhere is as easy as 1,2,3…

I-9 MANAGEMENT: I-9 ANYWHERE®

Complete Section 1 
from any device1 Schedule a convenient time 

to complete Section 2 or 32 Meet the 
completer3
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Q&A
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Next Steps

Complete the survey 
through the webinar 
console

Want to talk to someone about 
your I-9s that were virtually 
verified? Click on the “Want to 
Get In Touch” button on your 
webinar console or contact us at:

workforce.equifax.com/contact

Subscribe to Let’s Talk HR for 
updates:

workforce.equifax.com/insights

1 2 3SURVEY CONTACT CONNECT

Activity ID: 
23-GRCC6
23-GRCC6


