
The Crossroads of 
Immigration and the Form I-9



Thanks For Joining Our I-9 Palooza!

Welcome!
Thank you for joining our 
webinar. Stay tuned for 

more from Equifax 
Workforce Solutions!

Questions?
Please enter your questions 

in the chat box on your 
screen at any point during 

the presentation. 

Recording
This webinar is being 

recorded. You will receive an 
email with a link to view the 

recording.
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To Keep Our Lawyers Happy

The information provided herein is intended as general guidance and is not intended to convey specific tax or 
legal advice. For a legal opinion, please consult your lawyer.

This presentation is intended for the education and benefit of our customers and potential customers. This 
webinar cannot be shared with third parties.

The views expressed are those of the discussion leader(s) and do not necessarily reflect official positions of 
Equifax.

Copyright © 2025, Equifax Inc., Atlanta, Georgia. All rights reserved. Equifax is a registered trademark of 
Equifax Inc.

Investor analysts should direct inquiries via the ‘Contact 
Us’ box on the Investor Relations section at 
Equifax.com. 
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Your I-9 Subject Matter Experts Today

John Fay
Director of Product Strategy
Equifax 

Marianne Petty
Global Mobility, Immigration and 
Relocation Leader
Equifax 

Natalie Landry
US & Canada HR Compliance & Policy
Accenture
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Agenda

Overview of Temporary Work Authorization

H-1Bs and I-9 Complexities

EAD Extensions and Best Practices

Reverification Rules and Realities

Other Tricky Scenarios
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2

3

4
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But wait, there’s more….

• Live Q&A
• Polling questions
• How Equifax can help
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How does your organization oversee I-9s for noncitizen employees? (Choose one)

Specialized team (e.g., global mobility, immigration, etc.)

These are handled by our central HR team

HR at local worksite manages these responsibilities

We outsource or rely on outside counsel to review 

Not sure/we don’t have a consistent process

Poll Question Poll
6
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Temporary Work 
Authorization
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Immigration and the Form I-9

Employment 
Authorization 

Document (EAD)

Employer 
sponsored such 
as H-1B, E-2, L-1, 

TN, etc.

See the USCIS website for more information

Incident to Status
 (No EAD or Petition)

Did you know?
The Handbook for Employers 
(M-274) contains almost 40 pages 
on how to complete the Form I-9 
for non-citizen employees
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Temporary Work Authorization in the US

https://www.uscis.gov/working-in-the-united-states
https://www.uscis.gov/i-9-central/form-i-9-resources/handbook-for-employers-m-274
https://www.uscis.gov/i-9-central/form-i-9-resources/handbook-for-employers-m-274
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H-1Bs and I-9 
Complexities
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H-1B Overview 

Sources: 1 USCIS H-1B Specialty Occupations; 2. USCIS Immigration and Citizenship Data

● Tied to a specific employer, job, location, wage 
requirements

● Given in maximum increments of 3 years; limited 
to 6 years in total with a few exceptions

● I-9 issues can arise during transitions (change of 
employer, extension of stay, or status change)

The H-1B visa program allows US employers to temporarily employ foreign workers in specialized 
occupations that require, at a minimum, a bachelor's degree or its equivalent1

In Fiscal Year 2025, the USCIS 
received 162,838 H-1B 
petitions, which includes 
extensions and changes of 
employer2
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https://www.uscis.gov/working-in-the-united-states/h-1b-specialty-occupations
https://www.uscis.gov/tools/reports-and-studies/immigration-and-citizenship-data


Tricky I-9 Scenarios with H-1Bs

Source: Handbook for Employers (M-274), Chapter 7

1
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Employee in H-1B status can start 
work for new employer upon 
timely filing of new H-1B petition 

● Documentation: Foreign 
passport + unexpired I-94 with 
prior employer

● I-9 Process: Write “AC-21” and 
date you filed petition in 
Additional Info box

H-1B Portability
(Change of Employer)1

If timely extension filed, employee 
can continue working for up to 240 
days beyond current expiration date 

● Documentation: Form I-797C 
Receipt Notice or evidence of 
filing

● I-9 Process: Write “240-day ext” 
and date you filed petition in 
Additional Info box

2 240-Day Extension
(Same Employer)

F-1 OPT holder with pending H-1B 
CAP case can work until April 1 of the 
FY for which H-1B status is requested

● Documentation: Expired EAD + 
Form I-797C Receipt Notice

● I-9 Process: Write “CAP-GAP 
03/31/yyyy” (where yyyy is the 
relevant fiscal year) 

3 CAP-GAP
(Change of Status)

https://www.uscis.gov/i-9-central/form-i-9-resources/handbook-for-employers-m-274/70-evidence-of-employment-authorization-for-certain-categories
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EAD Extensions and 
Best Practices
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Automatic EAD Extensions

● Only certain categories of EADs are eligible (see Automatic 
EAD Extension page: https://www.uscis.gov/eadautoextend)

● Renewal has to be timely filed and in the same category 

● E, L-2, and H-4 dependent spouses are extended up to 540 
days or their I-94 expiration date, whichever is earlier

 

EAD = Employment Authorization Document

Certain EAD holders may receive up to a 540-day automatic extension upon applying to renew their EAD 
(previously, extension period was 180 days)

For more information, visit the Handbook for Employers (M-274), Chapter 5.1

https://www.uscis.gov/i-9-central/form-i-9-resources/handbook-for-employers-m-274/50-automatic-extensions-of-employment-authorization-andor-employment-authorization-documents-eads-in/51-automatic-extensions-based-on-a-timely-filed-application-to-renew-employment-authorization
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Temporary Protected Status (TPS) EAD Extensions

● Federal Register Notices announcing TPS actions may include an 
automatic extension of all associated TPS EADs that contain a specific 
“Card Expires” date and a category code of A12 or C19

● DHS may extend the EAD expiration date for some or all TPS 
beneficiaries of a certain country by issuing an individual notice 
that contains the new EAD expiration date

● TPS holders may also be eligible for a longer automatic extension of 
up to 540 days from the “Card Expires” date on the EAD as long as 
the renewal was filed during the re-registration period and the 
extended date is within the TPS designation period 

 

There are several ways that a TPS-related EAD may be extended

For more information, visit the Handbook for Employers (M-274), Chapter 5.3

https://www.uscis.gov/i-9-central/form-i-9-resources/handbook-for-employers-m-274/50-automatic-extensions-of-employment-authorization-andor-employment-authorization-documents-eads-in/53-automatic-ead-extensions-for-temporary-protected-status-tps-beneficiaries


Capture the EAD category code to help identify 
employees who may be eligible for extensions or 
impacted by future policy changes 
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Proactive EAD Management

Work with immigration counsel when questions arise

Use the USCIS Automatic Extension Eligibility 
Calculator https://www.uscis.gov/eadautoextend 

Monitor the USCIS TPS page for updates 

https://www.uscis.gov/eadautoextend
https://www.uscis.gov/humanitarian/temporary-protected-status
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Reverification Rules 
and Realities 

16
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When to Reverify

Ground Rules 
● Employees with expiring work authorization must be reverified in 

Supplement B of the Form I-9 no later than the date employment 
authorization expires

● Never reverify a US citizen, a non-citizen national, a lawful permanent 
resident who presented a green card (even a conditional one), or any 
List B documents

● Employee must present documentation that shows current 
employment authorization, such as any documentation from List A or C

Source: Handbook for Employers (M-274), Chapter 6

https://www.uscis.gov/i-9-central/form-i-9-resources/handbook-for-employers-m-274/60-completing-supplement-b-reverification-and-rehire-of-form-i-9


● Know your population
● Centralize tracking
● Use electronic tools
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Reverification Best Practices

Track and Plan

● Notify employees early and often
● Assign internal responsibility
● Involve counsel when needed

Communicate and Collaborate

● Build in buffer time
● Respect non-discrimination rules
● Document your activities

Protect your Process

See also Form I-9 Reverification Best Practices on the Equifax blog. 

https://workforce.equifax.com/all-blogs/-/post/form-i-9-reverification-best-practices


Which best describes your organization’s current approach for reverification? (Choose 
one)

We use our electronic I-9 system to manage and track

We rely on manual tracking and reminders

We wait for employees to notify us

Our outside or internal legal team notifies us

Not sure/we don’t have a consistent process

Poll Question #2 Poll
19



20

Other Tricky 
Scenarios 
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Temporary Worker Tricky Scenarios 

Refugee and Asylee 
Scenarios

● Have indefinite work 
authorization

● May present an 
unrestricted Social 
Security Card as List C

● May also show an EAD or 
I-941
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When Work 
Authorization Lapses

● Follow reverification guidelines3 
and allow employee to present 
new documentation

● Define and document your next 
steps 

● Apply policy consistently

Work Authorized 
Dependents (No EAD)

● Some employees may be work 
authorized incident to their 
status (e.g., L-2s and E visas)2

● Employees may be able to 
present I-94 as a List C 
document

● Employee must have qualifying 
List B document  

Sources: 1. Employer Handbook (M-274) Chapter 7.3        2. USCIS Policy Manual     3. Employer Handbook (M-274), Chapter 6

https://www.uscis.gov/i-9-central/form-i-9-resources/handbook-for-employers-m-274/70-evidence-of-employment-authorization-for-certain-categories/73-refugees-and-asylees
https://www.uscis.gov/policy-manual/volume-10-part-b-chapter-2
https://www.uscis.gov/i-9-central/form-i-9-resources/handbook-for-employers-m-274/60-completing-supplement-b-reverification-and-rehire-of-form-i-9


Q&A
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I-9 HQ Suite of Solutions

Overall platform 
to help you 

manage each I-9 at 
each stage.

Translates paper I-9s 
into electronic I-9s for 
ongoing management, 

powered by AI

Flexible virtual or in-person 
completion options to support a 
more frictionless I-9 experience 

for anywhere you I-9

I-9 CONVERSION I-9 ANYWHERE®

I-9 INSPECT™
Help detect and prioritize 
potential Form I-9 issues  

I-9 HQ™
Can be connected with your payroll 
feed like The Work Number and other 
Equifax products.
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Next Steps

Complete the survey 
through the webinar 
console

Want to talk to someone about 
your Form I-9 processes? Click on 
the “Want to Get In Touch” 
button on your webinar console 
or contact us at:

workforce.equifax.com/contact

Subscribe to Let’s Talk HR for updates:

workforce.equifax.com/insights

1 2 3SURVEY CONTACT CONNECT

Activity ID: 
25-ERRKA
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