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Thanks for joining our webinar

< B

Welcome! Questions? Recording
Thank you for joining our Please enter your questions This webinar is being
webinar. Stay tuned for in the chat box on your recorded. You will receive an
more from Equifax screen at any point during email with a link to view the
Workforce Solutions! the presentation. recording in the coming days.

'
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To keep our lawyers happy

The information provided herein is intended as general guidance and is not intended to convey specific tax or legal
advice. For a legal opinion, please consult your lawyer.

&

This presentation is intended for the education and benefit of our customers and potential customers. This webinar
cannot be shared with third parties.

WK

The views expressed are those of the discussion leader(s) and do not necessarily reflect official positions of Equifax.

&

Copyright © 2024, Equifax Inc., Atlanta, Georgia. All rights reserved. Equifax is a registered trademark of Equifax Inc.

Investor analysts should direct inquiries via the ‘Contact
Us’ box on the Investor Relations section at Equifax.com.
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The Claims Process
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Unemployment Hearings

Can be scheduled in person or by phone

Both parties may be represented

Cross-examination allowed

Closing statements allowed in some states

Six states require licensed attorney representation:
DE, MO, NC, SC, SD, WV
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Burden of Proof

Determined by Quit vs. Party with
moving party Discharge burden of proof
presents first
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Types of Separations

'
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Voluntary Quit

Good cause Employer’'s action Exceptions
VS. inaction
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Discharge

Claimant's Employer’s

Evidence Evidence

Misconduct

Poor performance Documentation

Witness Testimony

——
'
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Hearing Participants
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Role of the Hearing Officer

2)-QL

Explains the Questions Enters Issues the
hearing the witnesses evidence decision
procedure

'
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Outside Representation

Claimants Impact on Many attorneys
usually appear the hearing have ulterior
pro se motives
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Hearing Preparation

PROPRIETARY | 15



Workforce
Solutions

EQUIFAX |

Hearing Preparation

e (Casereview

e Hearing process/roles

o Witness selection/testimony

e Evidence identification/submission

\\\ | I//
Thorough preparation in advance of the hearing will dramatically },@\‘
increase your chances of winning.
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Hearing Etiquette
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Hearing Addressing Testimony and
formalities participants objections

Exhibits

o
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Hearsay

Definition

Admissibility

Representative’s responsibility
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What Happens Next?
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Ask the Team!
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Enabling Improvement with Training

Our goal is to help you
optimize your program
and maximize your
investment by helping
ensure you have
everything you need to

follow proper procedures

and streamline your
processes.

EQUIFAX

Workforce
Solutions

PROVIDER
e

Improving Your UC Process
From End to End

O WEBCAST  (® 30:00

() FEB 14,2023 12:00 PM CST

Learn about Ul Integrity and the entire UC
claim process from beginning to end. We

outline what this process entails, we will
also go through how your UC...

Introduction to Unemployment
Tax Services

O WEBCAST  (© 30:00

(8 FEB 16,2023 2:00 PM CST

See an overview of our Unemployment Tax
Services to learn about unemployment tax

basics and what a Tax Consultant does to
assist in keeping your unemployment...

& %

Client Community

SOLUTIONS v USING CONNECTIONS REGISTRATION FAQS

Introduction to CaseBuilder

O WEBCAST  Q 4500

63 FEB 14,2023 200 PM CST

This session provides an in-depth
demonstration of settings and features in

CaseBuilder so you can respond to your
unemployment claims in a fast, secure...

Introduction to Unemployment
Tax Services

© WEBCAST ©® 30:.00

3 MAR 16, 2023 2:00 PM COT

See an overview of our Unemployment Tax
Services to learn about unemployment tax
basics and what a Tax Consultant does to
assist in keeping your unemployment...

&

SHRM FAQS HOME

PROVIDER
e

Life of a Claim and Determining
Liability

© WEBCAST  (© 30.00

3 FEB 15,2023 12:00 PM CST

Walk through the entire life of a claim and
see the outcome as we follow a claimant

and their claim from filing to the final
decision. See how a claim is...

Additional

Resources

Employment Tax Services On
Demand Learning

0O WEBPAGE

We know that your time is valuable and
sometimes you need training on your
schedule. We offer on-demand trainings in
the form of videos, interactive user...

SHRM

RECERTIFICATION

PROVIDER
——

Welcome to Connections

A virtual space for the clients of Equifax Workforce Solutions, delivering
valuable resources and industry knowledge when you need it.

sermron.
PROVIDER
e

Performance Discharges:
Misconduct vs. Inability

O WEBCAST  (© 30:00

3 FEB 15,2023 2:00 PM CST

In this session, find out the difference
between an employee being let go for

misconduct versus inability. We define both
terms and explain why knowing the...

& %

We invite you to Discover, Engage, and Network with subject matter experts, industry
leaders and your peers through a variety of initiatives, programs, and events created with

you in mind.

Il CLICK HERE

EQUIFAX

Visit the Connections

Training Website here:
ttps://gateway.on24.com/w

cc/eh/3589033/connections
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Proactively Sharing Knowledge and Insights
Thought Leadership: Articles, Blogs, and Bulletins

- MANAGE UNEMPLOYMENT ACTIVITIES AND TAXES June 29, 2023 Blogs / Outlook for SUI Tax Rates in 2023 and Beyond
CONTACT US

EQUIFAX EMPLOYER PORTAL
Why Unemployment Claims Fraud May
Sti" Be an |Ssue MANAGE UNEMPLOYMENT ACTIVITI

May 09, 2023

- State Unemployment Insurance (SUI) Tax Guide Update:
By Jason Pachucki 0 I k f S U I R . 2023 d Outlook for 2023 SUI Tax Rates and Wage Bases 12/2/2022
utiook for fax Rates in an i B e
. determining state SUI tax rates (and wage bases), some of which are known at this time and some are not. Visit our blog tifled: Qutiook for SUI Tax Rates in 2023 and Beyond for additional insights.
Fraudulent unemployment claims still remain well above pre-pandemic levels. Learn more about why
B d Tris SUI Tax Guide i intended in dontying potential risk with ncreases in SUI 202210 2023, The risk measured by changes to minimum and
i maximum SUI tax rates and year-over-year changes in wage bases. However, surcharges may increase risk and individual employer tax rates will ikely fluctuate between the minimum and maximum SUI tax
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Annual taxable wage bases
Correlation of state trust fund _
Balancing Speed to Hire balances to SUI tax rates SUI Tax Guide

and Background . . . .
Screening e State actions potentially impacting

Join our webinar to learn how can you best balance the use of U n e m p | Oym e nt taX rates

pre-employment screening solutions with speed to hire to
identify the best candidates.
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Workforce Wise™ Blog Monthly Unemployment Tax Bulletins

Periodic Unemployment Claims Bulletins PROPRIETARY | 23


https://workforce.equifax.com/blog
https://workforce.equifax.com/all-blogs/-/post/outlook-for-sui-tax-rates-in-2023-and-beyond
https://ucm.talx.com/employer_unemployment_insurance_resource_center/
https://ucm.talx.com/employer_unemployment_insurance_resource_center/
https://assets.equifax.com/ews/equifax_state_ui_tax_guidelines.pdf
https://workforce.equifax.com/all-blogs/-/post/why-unemployment-claims-fraud-may-still-be-an-issue
https://workforce.equifax.com/all-blogs/-/post/why-unemployment-claims-fraud-may-still-be-an-issue

Next Steps

A

1 survey

Complete the survey
through the webinar
console

SHRM

RECERTIFICATION Activity ID:

PROVIDER  24-VJPSD
-
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) CONTACT

Want to talk to someone about
your Unemployment processes?
Click on the “Want to Get In
Touch” button on your webinar
console or contact us at:

workforce.equifax.com/contact

Workforce

EQuUIFAX Solutions

=

3 CONNECT

Subscribe to Let's Talk HR for updates:

workforce.equifax.com/insights






