
CASE STUDY

Healthcare Industry Company
I-9 Anywhere

One of the largest Form I-9
challenges the business faced
was the ability to complete the
forms in-person and on-time.

CHALLENGE
The client selected 
I-9 Management and 
I-9 Anywhere 
 services from Equifax
Workforce Solutions.

SOLUTION
The HR team measured their early success with
reporting capabilities from I-9 Management and
discovered the number of I-9s completed on-time
had increased by over 50%, and hiring managers
had reduced time spent on I-9s by over 90%.

RESULT

®

®



The client selected I-9 Management and I-9 Anywhere services from Equifax to help them meet their compliance
requirements, streamline I-9 processes, reduce workloads, and offer a better onboarding experience to new hires, hiring
managers, and the HR team.

“Christmas has come early. I-9 Anywhere has had a huge
impact and we are very happy with the outcome! The

platform has changed the way we onboard new talent.” 
Vice President of Human Resources

Solution

Equifax Workforce Solutions worked with a company in the
healthcare industry to help measure the impact of our I-9
services on their HR processes.

The organization has thousands of hiring locations across the
U.S. with over 10,000 remote new hires annually.

One of the largest challenges the business faced regarding
Form I-9 was the ability to complete forms in-person and 
on-time.

Compliance with Form I-9 requirements for a dispersed
workforce can be tricky. The Form I-9 must be completed within
3 business days from the date of hire, and Section 2 documents
must be reviewed in the physical presence of the employee.

In some instances, new hires would travel long distances to a
physical location for Section 2 completion, prolonging I-9
completion and start dates. In other instances where a physical
location did not exist, HR used methods such as email and
other digital channels for Section 2 document verification.

A paper-based Form I-9 process made it even more difficult to
help ensure accuracy on each form and to maintain consistent
practices at each hiring site.

Challenges

One of the largest challenges the business
faced regarding Form I-9, was the ability to
complete forms in-person and on-time.

Trained nationwide I-9 completer options for in-person Section 2 completion

A mobile-friendly platform with built-in guidance

Automated features to help hiring managers better track each step of the I-9 process

Centralized I-9 process management to help provide more consistent hiring practices at nearly every location

Simplified workflows to help make I-9s easier for new hires, hiring managers, and HR

Benefits



workforce.equifax.com

Helped to increase
accuracy with Form I-9
by more than 50%
while reducing time
spent on managing I-9s
by more than 90%!

Results
The HR team measured their early success for each
district with reporting capabilities offered as part of
the I-9 Management service, and discovered that the
number of I-9s completed on-time had increased by
over 50% in just 4 months after implementing 
the service.

According to the client, since the introduction of 
I-9 Anywhere, hiring managers have also reduced
 the time spent managing I-9s by over 90%!
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Disclaimer: This is just an example of a client’s experience, but might not be representative of your future success
— since your success is dependent upon the unique facts and circumstances of your individual company.

Check out a demo at

"This service has had
a huge impact and we
are very happy with

the outcome!"
Vice President of Human Resources

Completing Section 2 in-person

Helping complete I-9s more timely

Better compliance with I-9 requirements

Improved consistency and procedures

BenefitsChallenges
Difficult completing Section 2 in-person

Issues completing I-9s on-time

Trouble completing I-9 requirements

Lack of consistent procedures

Before and After I-9 Anywhere

https://workforce.equifax.com/solutions/i-9-anywhere?utm_source=internal_link&utm_medium=collateral&utm_campaign=ews_es_marketing-assets_2022&utm_term=i9aw&utm_content=case-study-healthcare-industry-company

